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1. Personal Details

● Customer Name: ______________________________________

● Visit Date: ______________________________________

● Visit Time: ______________________________________

● Waiter's Name: ______________________________________

2. Food Quality

● Food Quality:☐ Excellent☐ Good☐ Fair☐ Poor

● Taste:☐ Excellent☐ Good☐ Fair☐ Poor

● Presentation:☐ Excellent☐ Good☐ Fair☐ Poor

3. Service Evaluation

● Staff Friendliness:☐ Excellent☐ Good☐ Fair☐ Poor

● Service Speed:☐ Excellent☐ Good☐ Fair☐ Poor

● Staff Attention:☐ Excellent☐ Good☐ Fair☐ Poor

4. Cleanliness Assessment

● Dining Room:☐ Excellent☐ Good☐ Fair☐ Poor

● Bathroom Cleanliness:☐ Excellent☐ Good☐ Fair☐ Poor

● General Cleanliness:☐ Excellent☐ Good☐ Fair☐ Poor

5. Value

● Meal Pricing:☐ Excellent☐ Good☐ Fair☐ Poor

● Portion Sizes:☐ Excellent☐ Good☐ Fair☐ Poor

6. Detailed Feedback
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● Best Dish: ______________________________________

● Improvement Suggestions: ______________________________________

7. Overall Rating

● Satisfaction Level:☐ Excellent☐ Good☐ Fair☐ Poor

8. Further Comments

● Additional Remarks: ______________________________________
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