
Customer Complaint Form Online

Customer Details

● Full Name: _______________________________

● Phone: _______________________________

● Email Address: _______________________________

● Home Address: _______________________________

Product/Service Details

● Name of Product/Service: _______________________________

● Date of Purchase: _______________________________

● Invoice Number: _______________________________

Details of Complaint

● Description:

● Date of Issue: _______________________________

● Supporting Documents (e.g., Photos, Receipts):

Requested Solution
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● Preferred Outcome (Refund, Replacement, etc.):

Comments

●

Signature

● Customer Signature: _______________________________

● Date: _______________________________
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