CITIZEN COMPLAINT FORM
Alameda County Grand Jury
1401 Lakeside Drive, Suite 1104
Oakland, California 94612
Voice: 510-272-6259 Fax: 510-465-9647

Date

Complainant’s Name Phone

Address
Email address

Your complaint is confidential. Disclosure of your complaint by the Grand Jury is a
misdemeanor. A complaint should only be submitted to the Grand Jury after all attempts
to correct the situation have been fully explored. This may include, but is not limited to
appealing to a supervisor or department head and requesting intervention by the District
Attorney or Board of Supervisors.

What agency, city, district or county department are you complaining about?

Is the complaint regarding a specific official or local government employee of a city,
district or county department?

Official or Employee Name

Please explain the nature of your complaint providing as many details as you can,
including dates, times, and places where the events you are complaining about took
place. Describe specific instances instead of broad statements. Include any available
photographs, correspondence or documentation supporting this complaint. Please attach
additional sheets of paper if necessary.




Please list other persons or agencies you have contacted about this complaint and
the result.

What do you believe should be the proper outcome of the Grand Jury involvement
in this complaint?

Provide names and telephone numbers of others who can substantiate your
allegations or provide more information, including citizens and agency employees.

Attach additional sheets if necessary. All communications to the Grand Jury are
confidential.

Signature

Disregard instructions below if using DocuSign to send your complaint.

Please mail your complaint to:
Alameda County Grand Jury
Attention: Foreman

1401 Lakeside Drive, Suite 1104
Oakland, California 94612

Or you can fax your complaint to 510-465-9647
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COMPLAINT GUIDELINES

The Civil Grand Jury welcomes communication from the public as it can provide
valuable information regarding matters for investigation. Receipt of all complaints will be
acknowledged. The information provided will be carefully reviewed to assist the Grand
Jury in deciding what action, if any, to take. If the Civil Grand Jury determines that a
matter is within the legally permissible scope of its investigative powers and would
warrant further inquiry, additional information may be requested. If the matter is
determined not to be within the Grand Jury’s authority to investigate (e.g., a matter
involving federal or state agencies or institutions, courts or court decisions, or a private
dispute), there will be no further contact by the Grand Jury.

By law, the Grand Jury is precluded from communicating the results of its investigation,
except in one of its formal public reports. All communications are considered, but may
not result in any action or report by the Grand Jury.

The jurisdiction of the Civil Grand Jury includes the following:

e Consideration of evidence of misconduct by officials within Alameda County.

e Investigation and reports on operations, accounts, and records of the officers,
departments or functions of the county and cities, including special districts and
joint powers agencies.

e Inquiry into the condition and management of jails within the county.

Additional information about the Grand Jury, including previous jury reports, is available
on our website: http://acgov.org/grandjury
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