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WHOLESALE DISTRIBUTOR APPLICATION



· Please fill out all attached forms and return to Nelson Fine Art & Gifts.

· Please take time to review our online catalogs under the “Product Lines” tab at www.nelsongifts.com 

· There is a minimum first order of $50.

· You can place an order by phone, fax, or email at wholesale@nelsongifts.com.
· Please be aware that we do need your credit card information to proceed. All new customers are on credit card terms until credit is established
· The Wholesale Distributor level discount is 50% off MSRP.
· Please take time to review our return policy.

· Feel free to contact us with any questions. 

Thank You and God Bless,

Nelson Fine Art & Gifts

980 Lincoln Ave
Steubenville, OH 43952
Phone: 1-800-895-6267

Fax: 740-282-5450

sales@nelsongifts.com
Store Info:

Store Name: _______________________________________________
Buyer/Contact: ___________________________________
Billing Address:  _____________________________________________
___________________________________________________________
___________________________________________________________
Shipping Address (if different): _________________________________ ___________________________________________________________
___________________________________________________________
Phone (primary): _____________________ (secondary) ____________________
Fax: ________________________

Email: _________________________________________

Tax Identification #:_______________________________
Number of years in business: ______________ # of Employees: ______________

Website (if any): ____________________________________________________

Preferred method of contact:

Phone: ______  E-mail: ______ Fax: _______

Store Questionnaire
Format of Operation   (check all that apply)
Gift Shop:______  Shrine:_____ Online Retailer: ______  Church Supply: _____
Standalone Retail: ______  Catalog-based:______  Bookstore:_____ 

Parochial School: ______ University:______ Museum:______

Media Outlet:_____ Retail Chain:_____  (please list locations on page 4)

Ownership/Decision-Making
Sole Proprietor: ______ Partnership: ______ Non-Profit:_______ 
Apostolate/Community: ______ Board of Directors/Committee:_______ Diocese:_______ Parish-Based:______ Corporation: ______ Public:_______

Size of Store (square footage or best description): _________________________________________________________________

What are your top 5 selling products/product lines?
1. _______________________________________________________

2. _______________________________________________________

3. _______________________________________________________

4. _______________________________________________________

5. _______________________________________________________

Who are currently your top 3 vendors?

1. _______________________________________________________

2. _______________________________________________________

3. _______________________________________________________

How did you come to hear about Nelson Fine Art and Gifts?
____________________________________________________________________________________________________________________________________

__________________________________________________________________

What types of products are you interested in?

Framed Art: _______  Clothing/Apparel: ________  Gifts/Souvenirs: ________

Posters: _______ Sacrament Gifts: ________ Outdoor Shrines/Stations: _______ Church Furnishings: ________ Custom items: _______
Ordering

Orders may be placed by fax, e-mail, or by calling-in.  
P.O. Numbers are preferred, but not necessary.

Credit Card Info:  
(Needed for new customers to establish credit and for delinquent accounts)
Name(s) on the Card: ____________________________________
Credit Card Type (Visa / MC / DISC / AMX) _________________

Card Number: _________   _________   _________   _________

Expiration Date: _____________

Security Code (Three or Four Numbers): ________
Additional information, inquiries, and special considerations:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Nelson Fine Art & Gifts Return Policy

Customer Service is of great importance to us. We are here to make sure that the customer receives exactly what they ordered in a timely and efficient manner. We provide 100% Satisfaction Guarantee. However in the event of a return the following policy should take effect.

Wholesaler
· Accept eligible returns within 60 days of customer receiving order.

· Clearly label a non-returnable item as such in the product description.

· Refund or Credit Wholesaler Appropriately (Authorization may be required in certain circumstances)

· Process refunds or Credits within one week of receiving an authorized return.

· Charge no more than 10% or $10 (whichever is greater) as a restocking fee.

· In the event that a wholesaler would like to make an exchange because an item is not selling, or they ordered the wrong item, an exchange is possible. The wholesaler must pay for shipping both ways. 

· Pay for all standard shipping costs, charge no restocking fees and accept all returned items when the return is a result of the retailer’s error.

· Returns are acceptable for repairs. Customer must pay for shipping. Retailer will determine cost for repairs. Cost must be determined by authorized personnel. 

· Exceptions for returns. (Customer must pay for shipping both ways)

· Fundraiser

· Consignment

Non-returnable and non-refundable items
We don't accept returns or exchanges of the following items, unless it was received damaged.

· All custom items 

· All apparel

· Prints

· Frames

· Magnets

· Diptychs

· Desk plaques

· Ornaments

· Mugs

· Or any other form that may be customized

