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a bank for good



Loan application form
Please complete and return this form to:

The Charity Bank Limited

Fosse House
182 High Street
Tonbridge
TN9 1BE


Or email it to loanenquiries@charitybank.org. If you would like to request a large print version of this form, or to ask someone to read the form to you, please call 01732 441919.
You can type your details or fill in the form by hand. Please use BLOCK CAPITALS.

Your organisation
	Legal name:      

	Working name:      

	Name of contact:      
	Title: Mr/Mrs/Ms/other:     

	Position held:      

	Organisation address:
	Correspondence address (if different):

	     
	     

	     
	     

	Postcode:      
	Postcode:      


	Telephone:      
	Telephone:      

	Email:      

	Website (if applicable):      

	Best contact times:      

	Legal form (e.g. trust, association, community interest company, company limited by guarantee, registered society, etc):      

	Charity number (if applicable):      

	Company number (if applicable):      

	CIC number (if applicable):      

	When was your organisation established?      

	In which geographical area(s) do you work?      

	Local authority:      

	Please select one sector from the list below which best fits your organisation:

	 Arts
	 Community
	 Education
	 Environment

	 Faith
	 Health/Social Care
	 Housing
	 Sport

	 Regeneration
	 Voluntary sector support
	 Advice

	

	Is your organisation faith-based?     yes    no
	If yes, which faith/denomination?     

	Is your organisation a member of any umbrella group or association (e.g. the Almshouse Association)?  If so, please give their name(s)


	How many paid staff do you employ?                    Full-time:      
	           Part-time:       

	How many volunteers do you have? (not including trustees)      

	Please list the names of your trustees and give brief details of their background (e.g. “local resident”, “service user”, “local authority representative”, “accountant”):

	     

	     

	     

	     

	     

	How often do your trustees meet?      
	

	How many trustees attend on average?
	Under 50%
	50% - 75%
	Over 75%

	From your most recent annual accounts, (year ended
Income:  £

	Expenditure:  £
	
	
	

	Net assets:  £
	
	
	


	Current funders/sources of income:
	
	
	

	   Who are your main funders? 
	            Amount provided (£)
	        Until date (dd/mm/yy)



Your mission and work

	Please give a brief summary of your organisation’s mission and objectives:
     


	Please select your main beneficiary group from the list below:


	 Children
	 Children - deprived
	 Young people
	 Young people –deprived


	 Elderly
	 Women
	 Adults in need (e.g. homelessness, addiction)
	 People with disabilities / health problems


	 Local community
	 Local community –deprived

	 General public
	 Other (please state) 
     

	What are the changes and/or benefits resulting from your organisation’s work?
     


	How do you measure these changes and/or benefits?
     



How much do you need, when and for what purpose?
	Please give a short description of how you plan to use the loan:
     

	Amount requested: £      
	Total cost of project (if applicable): £      

	Proposed term of loan (years):      
	

	Date you need a loan commitment by:      
	Date you need the funds by:      

	Please list any additional funds committed, with sources and amounts:


	Location of project (if different from address above): 


	Repayment term sought / source of repayment: 



Alternative sources of funding
	Name of your bank or building society:      

	Has your bank, or any other lender, been approached for funding?        yes                 no

	If no, why not?

	If yes, what was the response?
     

	State Aid



	Has your organisation received any financial support from public bodies that has been classified as EU State Aid?        yes                 no


	If yes, how much has your organisation received in the last three years? 
     



	If you have a promotional code, please enter it here:

	

	


The final step 
Documentation and information required to complete your application

Thank you for the work you have put in so far. This is the final step.  

When you send your application to us, please accompany it with the relevant information from the list below. This will help us to move your application along swiftly. We always work to process an application as quickly as possible, but if we don’t receive all the information we need, there can be delays. 
As every case is different, we use this information to form a first impression of your organisation. Our lending team will then work with you to develop a deeper understanding of your organisation for our final assessment of your loan application. 
Documentation checklist (tick if enclosed):
   
Business plan including financial projections (if available and relevant).
   
Audited, internal management or other accounts for the last three years (if available).
   
Key staff, trustee and director details (including the length of service and background skills/experience).
   
Certified copy of the Memorandum and Articles of Association and Certificate of Incorporation, or Trust Deed, or equivalent.

N.B. Incorporated organisations must have the ‘Power to Borrow’ and, where necessary, ‘To Charge Assets’. Unincorporated organisations may have general powers but will need a specific power to charge assets where appropriate.
   
Bank statements. Copies of the most recent bank statements for all key accounts.
  
Fundraising strategy and fundraising appeal materials where appropriate.
   
Property details, if available/applicable. Please provide the full postal address of any property to be acquired and/or charged.

   
Evidence of legal form (examples below)

Companies limited by share capital or CICs: Certified up-to-date copies of Memorandum and Articles of Association, and Certificate of Incorporation, to be certified by the company secretary.


Companies limited by guarantee with charitable status: Certified up-to-date copies of Memorandum and Articles of Association, and Certificate of Incorporation to be certified by the company secretary.

Charitable Trust/Charitable Incorporated Organisation/Charitable unincorporated association: Copy of Trust Declaration/Deed, Constitution.

Registered Societies: Copy of Rules, and of registration or equivalent with the Financial Conduct Authority, copy of letter from HMRC acknowledging charitable status (if appropriate).

Housing Associations: Verification of registration with the appropriate body such as the Homes and Communities Agency (HCA).

Local action/voluntary group, unincorporated societies: Copy of membership rules and constitution.

Declaration

I certify that the information supplied with this application is correct to the best of my knowledge.
	Full name: 
	Signature: 

	Position within organisation: 
	                                         Date:         /        /

	How did you hear about Charity Bank?
 Advert
 Event

 News/magazine article

 Online (e.g. google search)

 Referred by an existing Charity Bank customer

 Referred to Charity Bank by third-party 
 Social media 

 Word of Mouth  

 I’m an existing Charity Bank customer 

 Other

If other or referred to Charity Bank, please give details:
Charity Bank mailing list
Now that you have applied for a Charity Bank loan, we will start to send you our e-newsletter so that you can receive inspiring case studies, thought provoking blogs and our latest news, events and offers. We generally send an e-newsletter once every six weeks. You might receive more frequent updates from us in certain months if we have an event coming up, a campaign or additional content we’d like to share with you. If you would prefer not to receive this e-newsletter, please let us know below.  You can always change your mind as each e-newsletter will contain an unsubscribe link. 


	 I do not wish to receive your e-newsletter 

	


Use of non-personal information in Charity Bank publicity:
	Charity Bank has a policy of full transparency regarding loans and use of funds.  We reserve the right, following a successful loan application, to name your organisation, describe the work it does, the purpose and amount of the loan on our website and to include these details within material promoting the work of Charity Bank, including our own and third-party publications, websites, social media channels, media relations, press releases and advertisements.  

Once your loan has started to draw down, we may also contact you from time to time to invite your charity to take part in promotional activity, for example, by providing a case-study or an article or blog. This activity will always be optional.


We will process the personal data in this form (names, addresses, email addresses, phone numbers and job titles) and other personal data provided to us during the loan application process on the following grounds:

· respond to your enquiry and process your application (legitimate interests);

· run and monitor your Charity Bank loan account(s) (contractual obligation); and

·  to send the individuals named in this form information about our other products and services; to invite them to relevant events; and to keep business records relating to your application and/or loan account(s) (legitimate interests). 

We will process the personal data referred to above until the account is closed.  

Once the account is closed we will reduce the amount of personal data we hold on file and will only process that data on the grounds of legitimate interests - to maintain an audit trail; to send individuals relevant information about our organisation, our products and services; and to invite individuals to relevant events.  

The data we keep after account closure will be limited to names, addresses and job titles of the relevant individuals (as at closure of the account).  This personal data will be held for no more than 12 years following closure of the account.  This may seem a long time, but some information will need to be kept on file for audit purposes.  In practice, shorter retention periods apply to certain personal data, as follows:

· we will keep address changes for up to two years; 

· where verification of ID has been provided, we will keep this for up to 6 years after account closure; and 

· we will not contact individuals with information about our organisation, products and services or invite them to our events beyond five years after account closure (other than where the individual has requested that we remain in contact after that period).

Individuals will be entitled to exercise their rights as data subjects under the GDPR as follows:

1. where personal data is being processed on the grounds of contractual obligation – individuals have the right to access that data; to request correction/rectification of records; to request deletion (to the extent that this will not adversely affect our ability to run and monitor the account(s)); to transfer the data to another provider – but the individuals will have no right to object to or restrict processing which is necessary for us to run and monitor the account(s); and

2. where personal data is being processed on the grounds of legitimate interests – individuals have the right to access that data; to request correction/rectification of records; to request deletion; to object to or restrict processing; but not to transfer the data to another provider.

Individuals can exercise their rights at any time by sending an email to gdpr@charitybank.org.  Individuals can find out more by visiting the Privacy Policy on the Charity Bank website (a PDF or printed copy of which can be made available on request).
Personal data provided in this form will be processed in accordance with the requirements of current data protection legislation and the General Data Protection Regulations to:


respond to your enquiry and process your application (legitimate interests);


run and monitor your Charity Bank loan account(s) (contractual obligation); and


 to send the individuals named in this form information about our other products and services; to invite them to relevant events; and to keep business records relating to your application and/or loan account(s) (legitimate interests). For more details, please see page 10.
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