APPLICATION FORM – Category I

CSR Award for Companies with turnover upto Rs. 1000 crores per annum

or turnover above Rs. 1000 crore per annum

Part A

CSR BACKGROUND

1)
Does CSR form an integral part of your overall business policy?

Yes
No


a) If yes, what is the Company's definition of CSR (please attach a separate sheet if needed).


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________
b) For how long do you have a structured CSR programme or policy? Has there been any change in the CSR programme/policy of the company during the last 3 years? If yes, please describe in details (please attach a separate sheet if needed).


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________
c) Could you share few examples of integration of CSR in the overall business policy of your company?


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________

d) Is there someone responsible for ensuring the implementation of this commitment as well as widen and deepen it? If yes, what is his/her rank?


CEO

Director
        Senior management
         Others (please specify)


e) How is this policy communicated to the employees (please attach a separate sheet if needed)?


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________

f) What is the status of Clause 49 compliance, if applicable?


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________
g) Does your company have a whistle blower policy? Please list down the nature of such complaints received by the company during the last 3 years and the measures taken to resolve it.


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________
2)
What drives CSR in your Company?


 Vision and philosophy


 Image building

 Legal compliance


 Pressure from community/others
 Other (please specify)

3)
Please rank the following (scale 1-5, where 1=minimum, 5=maximum) in their level of involvement in the CSR integrating process vis-à-vis the Company's business policy (i.e. right from policy formulation to implementation):


a) CEO




___________

b) Company board


___________

c) Directors



___________

d) Senior Executives


___________

e) Managers from Line Departments
___________
4)
How does your Company prepare its long-term/medium-term/short-term action plans (please attach a separate sheet if needed, together with supporting documents, if any)


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________

5)
What is the structure for the implementation of CSR?


a) Managed by concerned line departments


b) Separate CSR department


c) Separate entity e.g. a Foundation/Trust


d) Local NGO engaged for the purpose of community development activities

6)
Resources:


a) Do you budget for CSR activities (funds/human resources/etc.)? 
 Yes 
 No

b) If yes, what is the percentage of your total expenditure (of net profit) budgeted for CSR activities

 

     Less than 1%

 between 1 and 3%


 more than 3%


c) Do you have a Compliance Officer and/or a compliance team?

 Yes 
 No

7)
How do you measure the CSR quality in your Company?


 External evaluation on a regular basis (please provide an example in support)


 Internal evaluation on a regular basis


 General evaluation done occasionally

8)
Do you document the CSR process and its progress, results and lessons? If yes, please provide details of the tools, methodology, etc. used to document and disseminate this information (please use and attach a separate sheet for this purpose).

9)
How do you report/disseminate information on CSR activities to your board, employees, customers, supply chain, investors, etc.? Please provide details (e.g. GRI reporting/annual reports/others/etc.).

10) 
a) Kindly list (in order of priority) the important stakeholders (other than shareholders) of your company.


i) ___________________________________________________________________________


ii) ___________________________________________________________________________


iii) ___________________________________________________________________________


iv) ___________________________________________________________________________


v) ___________________________________________________________________________

b) Are there any pending consumer complaints against the company? If yes, please provide  details.


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________

c) Has the company been involved in any disputes with local communities over displacement, water, human rights, e-waste etc.? If yes, please provide details.


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________

11)
Does your Company follow modern HR practices? For example:


a) Does your Company have written policies/code of conduct/etc. for the following:




i) Business ethics 





 Yes
 No




ii) Workplace and labour relations



 Yes
 No




iii) Human rights 





 Yes
 No




iv) HIV/AIDS and TB awareness and prevention at work place
 Yes
 No




v) Prevention of sexual harassment at workplace


Yes
 No




vi) Supply chain






Yes
 No




vii) Gender policy





 Yes
 No




viii) Any other __________________________________________________________

b) Does your Company adhere to the Supreme Court's guidelines on the prevention of sexual harassment at the work place? 





 Yes
 No

c) Has your Company organised the HIV/AIDS and TB awareness and prevention master trainer programs/peer educator training programs for the employees? 

 Yes
 No

d) Does your Company undertake any activities for the employees and their families? If yes, please give details in terms of:




i) Nature of the welfare and development activities.




ii) Objectives with which the activities were taken up.




iii) Number of employees being covered through the provision of such activities.




iv) Resources/infrastructure/committees incorporated for the purpose.

v) Details on reviews/revision to the approach towards such welfare activities, and what were the reasons that prompted the same.

vi) Your assessment of the extent to which these activities contribute towards conducive industrial climate and / or employee motivation.




(Please attach a separate sheet for this section).

e) Is there any process established by the company for receiving employee feedback/complaints? Has the company been involved in any dispute (court cases, strikes etc.) with its employees during the last 3 years?


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________

         _____________________________________________________________________________
12)
Do you have specific programs to protect the Environment?

 Yes
 No


a) Are there environmental issues associated with your industry?

 Yes
 No


b) If yes, please list the main issues in order of priority:



i) __________________________________________________________________________



ii) __________________________________________________________________________



iii) __________________________________________________________________________

c) What, if any, are the measures undertaken by your Company to mitigate these environmental issues (please attach a separate sheet, if necessary)?



i) ______________________________________________________________________________



ii) ______________________________________________________________________________



iii) _____________________________________________________________________________


d) Are there any environmental initiatives undertaken by your Company, which are beyond the statutory requirements? If yes, can you please list these out (please attach a separate sheet, if necessary).



i) __________________________________________________________________________



ii) __________________________________________________________________________



iii) _________________________________________________________________________
13)
Do the employees in your Company volunteer for community development initiatives? If yes:

a) Does your Company encourage employee volunteering for community development projects (e.g. by giving paid time-offs)?





 Yes

 No



i) How many employee-volunteers are there at a given point of time across departments?

ii) What are the types of skills/expertise of your volunteers, please attach a separate sheet if required.



____________________________________________________________________________



____________________________________________________________________________



____________________________________________________________________________



____________________________________________________________________________



____________________________________________________________________________
iii) What are the Community initiatives that involve your employee-volunteers (please attach a separate sheet, if necessary)?


____________________________________________________________________________

____________________________________________________________________________



____________________________________________________________________________



____________________________________________________________________________

b) Are employees given working hours off to devote to CSR initiatives? If yes:

· How many hours/days in a week are they given off?   _______________________________
· Are employees paid their normal wages for their time?

Yes
No


c) If employees volunteer in their personal time:



i) How many hours in a week does a volunteer manage to devote to community development?



________________________________________________________________________________



ii) How many lives does a volunteer touch in a week (on average) ___________________________



iii) How does a volunteer meet his/her community development related expenses?


           His/her own sources
      Company

  Other (please specify)

14)
Employment:

a) Does your Company have a policy and/or does it in any way encourage (e.g. by training) and employ people with disabilities? If yes:



i) How many are employed in your Company? ___________________________________________



ii) Is your workplace barrier free?




Yes
No



iii) What are the natures of these disabilities (please attach a separate sheet, if necessary)?



____________________________________________________________________________



____________________________________________________________________________



____________________________________________________________________________
iv) What is the type of training provided by your Company to these people? (please attach a separate sheet, if necessary)?



____________________________________________________________________________



____________________________________________________________________________



____________________________________________________________________________



____________________________________________________________________________

b) Does the Company have a policy and/or does it in any way encourage the employment of people from the immediate community? If yes:



i) How many such people are employed in your Company? _____________________________

ii) What is the type of training provided by your Company to these people? (Please attach a separate sheet, if necessary)


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________

c) If the company has employed people from immediate community or with disabilities, since how long they have been associated with the company?


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________

Part B

DETAILS OF COMMUNITY PROGRAMMES/PROJECTS UNDERTAKEN
BY THE COMPANY
(During the period April 2007 to March 2009)
Please provide summary of the welfare activities that your Company has undertaken in the last one year:

	No.


	Nature of Activity

(Name of the Project)
	Nature of Projects
	Locations

	a)
	Health
	
	

	b)
	Literacy/ Education/ Training
	
	

	c)
	Empowerment of Marginalized Groups
	
	

	d)
	Rehabilitation
	
	

	e)
	Any other/s
	
	


Please also provide the list of all projects undertaken by you in last 3 years? (Please attach a separate sheet if needed).

_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________

         _____________________________________________________________________________
Are any political parties involved in the running of these projects? (Please specify)


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________

         _____________________________________________________________________________
Are these projects being undertaken to comply with any legal statutory requirements?


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________

Are there any formal bodies constituted to ensure the effective running of these projects? Please provide names designations and role of each of the involved persons, along with the group structure in the detailed report.


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________

         _____________________________________________________________________________
Has any of the project mentioned above received any recognition /awards/citations etc. If yes, please indicate the nature of the award and the recognizing body.


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________

Are there any projects, which did not achieve the desired outcome (actual results were far less than expectations)? If yes, how have the same been documented?

_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________


_____________________________________________________________________________

Part C

REPORT OUTLINE
For each of the projects undertaken by the company, please provide a comprehensive report complete with supporting documents using the following points as the headings for this report:

1.
The background for undertaking this project including what provided the motivation/impetus (statutory requirements, other reasons).

2.
The objectives of the project, the extent this has been achieved and what have been the constraints/impediments to the project falling short of its objectives.

3.
The scope of the project, including:

· Location

· Description of the target population

4.
Details of selection of target population, specifically:

· Why were they selected?

· Are they the most disadvantaged in the community? If yes, what methods were used to ensure this?

· What processes were used in their selection?

5.
An outline of the planned implementation of the project, including phases, and the present status.

6.
The extent to which community needs were addressed, specifically:

· Processes used to identify needs

· What specific needs the project sought to address.

· What specific business needs the project, sought to address

7.
Role of communities in the project, specifically:

· What community resources (human and material) were used in planning and implementing the project?

· How were the project objectives, strategies and resources shared with the community?

· Did the community have the space and mandate to modify project objectives/strategies? If yes, what processes exist for this?

· Is there any community representation in the governance/management of the project?

· What was the form and quantum of community contribution to the project?

· What is the nature of community involvement in the project implementation and in project evaluation/review?

8.
What steps have been taken to ensure long-term sustainability of the project, specifically:

· Did the project envisage formation of community groups or integration with existing community groups? It yes, why, if not, why not?

· How did the project link up with the Panchayati Raj Institutions (PRIs)? What relationship is envisaged between community groups and the PRIs?

· Can the project continue after the Company withdraws? If yes, what mechanism has been put in place to ensure this?

· Other than the Company & community, who are the other actors in the project? If yes, what role do they play?

· Is there a clear withdrawal plan for the project? Please provide details.
9.
Methodology used for monitoring progress on the project and obtaining feedback on achievement of the desired output, including who does this.

10.
Total expenditure incurred on the project and the sources of funding (separately for each funding sources):

	Period
	Company 

Contribution
	Company 

Contribution from Other Sources - I
	Company 

Contribution from Other Sources – II
	Company 

Contribution from Other Sources – III

	Since Inception of the project
	
	
	
	

	During 2007-08
	
	
	
	

	During 2008-09

	
	
	
	


11.
Details and quantification (to the extend possible) of non-monetary resources provided by the Company to the project, specifically:

· Infrastructure and Company facilities

· Employee volunteers

· Preferential purchasing from communities

· Others (Please specify)

12.
Learnings from the project, which can be useful for similar projects in future.
PAGE  

