Graduate Social Work Program

University of Arkansas at Little Rock

EVALUATION OF FIRST YEAR STUDENT INTERNSHIP PERFORMANCE

Student: _______________________________Instructor:___________________

Liaison: _______________________________Agency:_____________________

Foundation Semester being evaluated: ________________ (1st, 2nd, or block)

Form Completed By:
  ם Instructor
ם Student
 

Guidelines: 

The foundation year evaluation instrument is comprised of 10 sections, which reflect each of the ten core foundational competencies and associated practice behaviors as described in the 2008 EPAS, and in the course outlines for Foundations Internship I & II. All demonstrated practice behaviors are applicable to individual, family, group, organizational, and community assignments.

It is intended that the instructor will provide ongoing feedback to the student about performance throughout the semester and that the liaison will be included in this process at the midterm and final visits. Before the final semester liaison visit, the student and instructor each independently complete the evaluation form. The student and instructor review their ratings prior to the liaison visit, identifying discussion points, areas for development, etc. At the final visit, the liaison shares her/his evaluation for discussion and facilitates development of goals for the next evaluation period. This should be included with the instructor’s evaluation form. Scores should not be changed on the individual forms. Both original forms should then be given to the liaison for submission to the Internship Office. Copies will be maintained in the student file. Students and instructors should also keep a copy. 

Core Competencies 

Students in the foundation year are required to demonstrate competency in 10 core areas, they include:

1. Identify as a professional social worker and conduct oneself accordingly.

2. Apply social work ethical principles to guide professional practice

3. Apply critical thinking to inform and communicate professional judgments.

4. Engage diversity and difference in practice.

5. Advance human rights and social and economic justice. 

6. Engage in research-informed practice and practice-informed research.

7. Apply knowledge of human behavior and the social environment. 

8. Engage in policy practice to advance social and economic well-being and to deliver effective social work services. 

9. Respond to contexts that shape practice. 

10. Engage, assess, intervene, and evaluate with individuals, families, groups, organizations, and communities.

The curriculum provides the knowledge, values and skills necessary for the development of each of its core competencies, which become operationalized in practice behaviors specific to each competency. Each core competency has a numerical listing of practice behaviors and supporting knowledge, values and skill components. The actual practice behavior is the focus of evaluation for each student.

Students are rated on a four-point likert-scale for each practice behavior. Individual scores for each practice behavior are then averaged for each of the 10 competencies: 

Evaluation Key

1 = Does not meet expectation for competency: Student shows little or no evidence of having developed, or in the process of developing practice behavior

2 = Below expectation for competency: Student shows beginning ability to demonstrate practice behavior, however, performance is uneven  

3 = Meets expectation for competency: Student demonstrates the practice behavior with consistency 

4 = Exceeds expectation for competency: Student shows a high degree of ability in demonstrating practice behavior 

N/A – No opportunity to develop this practice behavior in this setting, or field instructor does not have sufficient evidence to make a judgment 

Performance Red Flags

First Semester (Mid-Year Evaluation)

The expected performance for a second semester student is level 3 for each practice behavior. If a student receives a 1 or 2 on any practice behavior, or falls below an average of 3 on any of the ten competencies, the following steps should be taken:

1. The field instructor comments in the narrative section what justified ratings. Be as specific as possible as to why student received 1’s or 2’s. 

2. The field instructor informs the faculty liaison regarding the specific areas of concern

3. The field instructor, faculty liaison and student, develop a plan to improve competencies/practice behaviors that were identified as needing improvement  

4. A performance review may be initiated when deemed necessary by the faculty liaison, field instructor, or field coordinator. 

Second Semester (Final Evaluation)

The expected levels of performance for a second semester student are levels 3 and 4 for each practice behavior and an overall average of at least a 3 for each of the 10 competencies. 

The following steps should be taken in situations where the student was given ratings in the 1-2 range for 20% or more of the practice behaviors (8 or more practice behaviors), or fell under an average score of 3 for any of the ten competencies:

1. The field instructor comments in the narrative section what justified ratings. Be as 

specific as possible as to why student received 1’s and 2’s. 

2. The field instructor informs the faculty liaison regarding the specific areas of concern

3. Performance that falls below the expected level may preclude the student from receiving credit for field. It is assumed that a performance contract would have been in place in an effort to address low performing areas. 

4. A performance review may be initiated when deemed necessary by the faculty liaison, field instructor, or field coordinator. 

Narrative Section

The narrative section is designed to individualize the student’s evaluation, and represents a significant component of the evaluative process. It is important to clarify:

1. Specific practice behaviors (and/or specific components of practice behaviors) that need further development

2. Practice behaviors that have shown significant growth

3. Major accomplishments and areas where the students excels  

	Competency #1: Identify as a professional social worker and conduct oneself accordingly


To what extent was student able to demonstrate….?

	1.1


	The ability to practice personal reflection and self-correction to assure continual professional development
	1
	2
	3
	4
	na

	1.2
	The ability to attend to professional roles and boundaries
	1
	2
	3
	4
	na

	1.3
	Professional demeanor in appearance, behavior and communication
	1
	2
	3
	4
	na

	1.4
	A commitment to career-long learning and growth 
	1
	2
	3
	4
	na

	1.5
	The ability to use supervision and consultation 
	1
	2
	3
	4
	na


Narrative:

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Competency #2:  Apply social work ethical principals to guide professional practice


To what extent was student able to demonstrate…….?

	2.1
	The ability to make ethical decisions by applying the NASW code of ethics   
	1
	2
	3
	4
	na

	2.2
	The ability to tolerate ambiguity in resolving ethical conflicts 
	1
	2
	3
	4
	na

	2.3
	The ability to apply strategies of ethical reasoning to arrive at principled decisions
	
	
	
	
	na

	2.4
	The ability to recognize and manage personal values in a way that allows professional values to guide practice
	1
	2
	3
	4
	na


Narrative:

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

__________________________________________________________________________

	Competency #3: Apply critical thinking to inform and communicate professional judgments


To what extent was student able to demonstrate….?

	3.1
	The ability to distinguish, appraise and integrate multiple sources of knowledge; including research-based knowledge and practice wisdom
	1
	2
	3
	4
	na

	3.2
	The ability to analyze models of assessment, prevention, intervention, and evaluation
	1
	2
	3
	4
	na

	3.3
	The ability to come to well-reasoned conclusions and solutions, implement plan of action, review and reflect upon results
	
	
	
	
	na

	3.4
	Effective oral and written communication in working with individuals, families, groups, organizations, communities, and colleagues
	1
	2
	3
	4
	na


Narrative: 

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Competency #4: Engage diversity and difference in practice


To what extent was student able to demonstrate….?

	4.1
	The Ability to recognizes the extent to which a culture’s structures and values may oppress, marginalize, alienate, or create or enhance privilege and power 
	1
	2
	3
	4
	na

	4.2
	Sufficient self-awareness to eliminate the influence of personal biases and values in working with diverse groups
	1
	2
	3
	4
	na

	4.3
	The ability to recognize and communicate an understanding of the importance of difference in shaping life experiences
	1
	2
	3
	4
	na

	4.4
	The ability to view oneself as a learner and engages those he or she works with as informants
	1
	2
	3
	4
	na


Narrative:

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

__________________________________________________________________________

	Competency #5: Advance human rights and social and economic justice


To what extent was student able to demonstrate….?

	5.1
	An understanding of the forms and mechanisms of oppression and discrimination
	1
	2
	3
	4
	na

	5.2
	The ability to advocate for human rights and social and economic justice 
	1
	2
	3
	4
	na

	5.3
	The ability to engage in practices that advance social and economic justice
	1
	2
	3
	4
	na


Narrative:

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Competency #6: Engage in research-informed practice and practice-informed research


To what extent was student able to demonstrate….?

	6.1
	The ability to use experience to inform research 


	1
	2
	3
	4
	na

	6.2
	The ability to use evidence to  inform practice  


	1
	2
	3
	4
	na


Narrative:

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Competency #7: Apply knowledge of human behavior and the social environment


To what extent was student able to demonstrate…..?

	7.1
	The ability to utilize theories and models of practice to guide the processes of problem identification and assessment as well as intervention development 
	1
	2
	3
	4
	na

	7.2
	The ability to critically evaluate and apply knowledge to understand and predict human behavior, both individually and in the social environment 
	1
	2
	3
	4
	na


Narrative:

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Competency #8: Engage in policy practice to advance social and economic well-being and to deliver effective social work services


 To what extent was student able to demonstrate….?

	8.1
	The ability to identify and learn from the range of stakeholders concerned with policies that advance social well-being and with those that don’t
	1
	2
	3
	4
	na

	8.2
	The ability to analyze, formulate, and advocate for policies that advance social well-being
	1
	2
	3
	4
	na

	8.3
	The ability to collaborate with colleagues and clients for effective policy action
	1
	2
	3
	4
	na


Narrative:

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Competency #9: Respond to contexts that shape practice


To what extent was student able to demonstrate….?

	9.1
	The ability to continuously discover, appraise, and attend to changing locales, populations, scientific and technological developments, and emerging societal trends in order to provide relevant services

 
	1
	2
	3
	4
	na

	9.2
	The ability to assess the social, emotional, organizational and environmental context in which people live and utilize this information in practice and service delivery

 
	1
	2
	3
	4
	na

	9.3
	The ability to display leadership in promoting sustainable changes in service delivery and practice to improve the quality of social services

  
	1
	2
	3
	4
	na


Narrative:

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Competency #10: Engage, assess, intervene, and evaluate with individuals, families, groups, organizations, and communities


Engagement

To what extent was student able to demonstrate…..?

	10.1
	The ability to use empathy and other interpersonal skills 
	1
	2
	3
	4
	na


	10.2
	The ability to develop a mutually agreed-on focus 
	1
	2
	3
	4
	na


Assessment

	10.3
	The ability to collect, organize and interpret client data 
	1
	2
	3
	4
	na


	10.4
	The ability to assess client’s strengths and needs
	1
	2
	3
	4
	na


	10.5
	The ability to develop mutually agreed-on interventions and goals
	1
	2
	3
	4
	na


	10.6
	 The ability to select appropriate interventions
	1
	2
	3
	4
	na


Interventions

	10.7
	The ability to implement prevention/intervention strategies
	1
	2
	3
	4
	na


	10.8
	The ability to resolve problems and re-evaluate and refine goals
	1
	2
	3
	4
	na


	10.9
	The ability to negotiate, mediate and advocate 
	1
	2
	3
	4
	na


	10.10
	The ability to facilitate transitions and endings
	1
	2
	3
	4
	na


Evaluation

	10.11
	The ability to critically analyze, monitor and evaluate interventions     
	1
	2
	3
	4
	na


Narrative:

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

_____________________________                                         ___________________________

Instructor Signature & Date

    

Student Signature & Date
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