
Monetary Authority of Singapore (MAS) has introduced new requirements to assess the relevant investment knowledge and/or experience 
retail clients who wish to transact Specified Investment Products (SIPs). UOB Kay Hian Pte Ltd requires clients to complete their profile to 
assess if they possess the relevant knowledge or experience to understand the risks of SIPs. These requirements are in place to protect 
the interest of investors. 
 
Please note that the completion of this Client Profile Form is necessary to help us assess whether you have the relevant knowledge or 
experience for trading listed and/or unlisted Specified Investment Products* (SIPs) such as Exchange Traded Funds, Structured Warrants, 
Equity Linked Notes, Unit Trusts, Contract For Difference (CFD), Leveraged Foreign Exchange (LFX) etc. (*Please refer to MAS Notice 
No. SFA 04-N12 for the definition of Specified Investment Product) 
 
PERSONAL PARTICULARS 
 
FULL NAME (AS IN TRADING ACCOUNT) 

 
EMAIL 

 

 

       /    

     

NRIC / PASSPORT NO. 
 

       
 
 

CONTACT NO. 

 
 

1. EXEMPTION 
 
Please note that this form is meant for Singapore Retail Customers but is not applicable to the following categories of investors:  
 

§ Accredited Investor  as defined in Section 4A(1)(a) of the Securities and Futures Act (Cap. 289) 
§ Expert Investor as defined in Section 4A(1)(b) of the Securities and Futures Act (Cap. 289) 

 
If you belong to one of the above categories, we owe you no duty under Section 27 of the Financial Advisers Act (Cap. 110) and you are 
not required to complete this form.  
 
Kindly submit the “Declaration of Accredited Investors/Expert Investors Form” with the relevant supporting documents to us.  
 
2. EDUCATIONAL QUALIFICATION ( CAR and CKA ) 
 
A) Do you have a Diploma or higher qualification in the following disciplines? (Please tick one only) 
 
q   Accountancy 
 

q   Actuarial Science q   Capital Markets 

q   Commerce 
 

q   Computational Finance q   Economics 

q   Finance / Financial Engineering 
 

q   Financial Planning / Insurance 
 

 

q   Business / Business Administration / Business Management / Business Studies 
 
q   No, I do not have a Diploma or higher qualification 
 
Name of Institution :  ___________________________________________________________     Year of Graduation _______________
 
B) Do you have any of the following professional finance-related qualifications? (Please tick one only) 
 
q   Associate Financial Planner (AFP) 
 

q   Associate Wealth Planner (AWP) q   Certified Financial Planner (CFP) 

q   Certified Financial Technician (CFTe) q   Chartered Financial Analyst (CFA) 
 

q   Chartered Financial Consultant (ChFC) 
 

q   Financial Risk Manager (FRM) 
 

q   Chartered Alternative Investment Analyst (CAIA) 
 

q   Chartered Institute of Securities and Investment (CISI) 
 
q   Certified Public Accountant (CPA) / Association of Chartered Certified Accountants (ACCA) 
 
q   Capital Markets and Financial Advisory Services (CMFAS) Exam Module 6 AND Module 7 (or Module 6A) 

 
q   No, I do not have any of the finance-related qualifications listed above                                                             
 
Year of Certification ______________________________________                                                                     * Delete where appropriate 
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CLIENT PROFILE FORM
CUSTOMER ACCOUNT REVIEW (CAR) / CUSTOMER KNOWLEDGE assessment (CKA)



3. INVESTMENT EXPERIENCE ( CAR and CKA ) 
 

Have you traded a total of at least 6 transactions in any of the following investment products in the preceding three years? 
 

Customer Account Review (CAR) Customer Knowledge Assessment (CKA) Customer Knowledge Assessment (CKA) 
 

1. Certificates 

2. Futures 

3. Covered/Structured Warrants or 
Options 

4. Exchange Traded Funds (ETFs) 

5. Exchange Traded Notes (ETNs) 

6. Callable Bull/Bear Contracts 
(CBBCs) 

 
1. Contract for Difference (CFD) 

2. Equities Linked Notes (ELN) 

3. Leveraged Foreign Exchange 
(LFX) 

4. Other Unlisted Specified 
Investment Product 

  

 
1. Unit Trust/ Mutual Funds 

2. Investment-Linked Products (ILPs) 

 

 

q Yes, I have traded at least six times in any of the investment products as indicated on the listed above. 
 
q    No, I have not traded a minimum total of six times in any of the investment products as indicated on the listed above.  
       
 If Yes, kindly provide the details below:- 
 

Type of Investment Products Name of Financial Institution Most Recent Year of Transactions 

   
   
   

 

4. WORK EXPERIENCE ( CAR and CKA ) 
 

Do you have a minimum of three continuous years of relevant* working experience in the preceding ten years in the following areas? (Please tick 
one only) 
 
*Support functions that are administration or clerical in nature will not be considered as relevant experience 
 
q   Management of investment products 
 

q   Development / Structuring of investment products 

q   Sale / Trading of investment products 
 

q   Research / Analysis of investment products 
 

q   Provision of training in investment products 
 

q   Work experience in accountancy 
 

q   Work experience in actuarial science 
 

q   Work experience in treasury 

q Work experience in financial risk management activities q Provision of legal advice in any of the areas listed above 
 

  

If you have ticked any of the above, kindly provide details below: 
 

Designation Name of Company Period of Service 
From ( MM/YYYY) To (MM/YYYY) 

     
    
 

q   No, I do not have any of the relevant working experience listed above. 
 

 

5. SGX ONLINE EDUCATION PROGRAMME ( CAR ) 
 
Have you personally undergone and passed the SGX Learning Module? (https://onlineeducation.sgx.com/specifiedinvestmentproducts) 
 

q Yes, my score is _________ % 
 

q No 

How many attempts before you passed the SGX Learning Module?     
 

q       1st attempt                     q       More than one attempt                   q       Score of previous attempt _____________________ % 
                               
Have you previously been refused the opening of an account to trade in SIPs by any financial institutions?  
 
q      Yes q No  
 

 
DECLARATION 
 

1. I hereby declare that all information provided in this form is correct, true and accurate and I have not willfully withheld any material fact. 
 

2. I acknowledge that this form is strictly for the purpose of enabling UOB Kay Hian Pte Ltd to assess whether I have the knowledge or 
experience to trade listed and/or unlisted SIPs. 

 

3. I acknowledge that any inaccurate or incomplete information provided by me may adversely affect the outcome of your assessment.      
 
 
 
 
 
________________________                                                                    ______________ 
SIGNATURE OF APPLICANT                                                                                                                       DATE  

For Office Use Only                                                                                                                                                                          
                                                                                                                                                                                                        [    ] Approved      /      [     ] Not Approved  
 
 
__________________________                                                         ______________________________ 
        Reviewed By / Date                                                                                                                                                       Signature / Date 
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Data Entry By / Date


