
 

Menkes Property Management Services Ltd. 

Tenant and Customer Feedback Form 

Thank you for visiting Menkes Property Management Services Ltd. Our tenants and customers 
are important to us and we work hard to meet everyone’s needs.  Feedback is vital to help us 
continue and improve the high quality of customer service we commit to providing our tenants 
and customers.   Please take a moment to complete this short questionnaire. 
 
Please tell us the date and time of your visit: 
 

Date: ________________________  Time:  ___________  
 

Did we respond to your customer service needs today?  
 
 
Comments: 
____________________________________________________________________________
____________________________________________________________________________ 
 
Was our customer service provided to you in an accessible manner? 
 
                                                                        
Comments: 
____________________________________________________________________________
____________________________________________________________________________ 
 
Did you have any problems accessing our goods and services? 

                   

Comments: 
____________________________________________________________________________ 
____________________________________________________________________________ 
 
Please add any other comments you may have: 
____________________________________________________________________________
____________________________________________________________________________ 
 

Contact information (optional)*: ___________________________________________________ 
 
Thank you. 
Menkes Property Management Services Ltd. 

 

Dennis Nelson 
Director, Building Operations  
(416) 642-8145 

NO YES SOMEWHAT 

YES SOMEWHAT NO 

(please explain below)

(please explain below)  (please explain below)  

NO YES 


