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Vision Online - Patient Registration Form for Appointments and Repeat Prescriptions
If you would like to register for this online service please complete the form below and return it to your practice in person, along with a valid form of identification, for example photo ID or your passport. 
Once you are registered the practice will give you the information that will enable you to create a username and password. 
	Patient Details
	Please complete in BLOCK CAPITALS / One Form per Adult

	Patient forename
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Patient surname
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Date of birth
	D
	D
	/
	M
	M
	/
	Y
	Y
	Y
	Y
	

	Email address

This email address will be used by your practice to send you notifications and reminders.  
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	

	Mobile number
	
	
	
	
	
	
	
	
	
	
	
	

	
	For Under 15 Year Olds

	List of children to register for online services who are under 15 years of age.
	Full Name                                                                            
	DOB

	
	
	

	
	
	

	
	 
	

	
	
	

	
	
	

	Signature


	

	Date
	D
	D
	/
	M
	M
	/
	Y
	Y
	Y
	Y
	

	Staff Use Only
	

	Patient ID seen 
	

	Type of ID
	

	Staff name
	

	Date 
	D
	D
	/
	M
	M
	/
	Y
	Y
	Y
	Y
	


VOS – Patient Information Sheet 
This policy is intended to provide you (the patient) with all the information you need to know about Vision Online Services (VOS). It covers how your information is stored, how it is accessed, and patient confidentiality. 

Vision Online Services (VOS) is provided to you by our clinical provider INPS. This is a free service, funded by the NHS, to give patients online access to booking appointments and ordering repeat prescriptions. 

Information Security:- 
All information you provide to us is stored on our clinical providers secure servers. During registration, you will be asked to set up your own password to access this service. It is your responsibility to keep this password safe and confidential. Only you can access your own account unless you have registered children aged 14 and below. 

The internet is not a secure place; however, our clinical provider INPS have gone to great steps in making sure your information is secure as possible. See privacy policy here https://www.myvisiononline.co.uk/vpp/ 

Registering to use VOS:- 
If you are aged 15 and over, you may register to use our Vision Online Services. You can only register yourself and must show at least one proof of identity, i.e. passport, driver’s license or utility bill (if you are aged 15 to 18, we will also accept a young person’s bus pass or library card). You must have an email address to register for VOS otherwise you can NOT use this service. 

Registering someone else 15 and above:- 
Unfortunately, you can NOT register another person who is 15 and above to use Vision Online Services. Each patient wishing to register to use VOS will need to show their own ID and supply their own email address. Exceptions are given where a patient is housebound and unable to visit the practice. 

Registering Children 14 and below:- 
Parents or legal guardians may register children aged 14 and below. Again, you will have to show proof of identity – your own, not your child’s. 

Access to children’s / young adults account(s) when they turn 15 and above:- 
Once a child, whose VOS account you have previously had access to, turns 15, access to their account by you or anyone else is prohibited. Please ask the child / young adult to visit the practice and register their own account to use VOS. Please note that they will need to bring in proof of identity, as specified above, and supply their own email address. 

Missing 4 or more appointments within 12 months:- If you have missed 4 or more appointments within 12 months which were booked but not cancelled, your Vision Online Services account will automatically be disabled and you will not be able to access it. You can request to be set back up if you have not missed any subsequent appointments from the date your account was disabled. If you continue to miss appointments, we may disable your VOS account indefinitely. 

I hereby agree to and understand the above information and consent to registering myself and / or my child aged 14 and below to use Vision Online Services. I understand that if I have registered a child aged 14 and below that when they turn 15, myself and anyone else, is prohibited to use their account and I must inform the child, if they wish to use this service, that they must visit the practice and register their own account as stated above. I also understand that missing 4 or more appointments which haven’t been cancelled will mean my VOS account will be disabled for 6 months pending a review. 
For information on how to activate online services on You Tube, go to www.youtube/visiononlineservices/patientaccountactivation
