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PARENT / STUDENT FEEDBACK FORM

Part 1 of 2 — Feedbacks / Suggestion Details

Customer/

Student:

Date Course Enrolled/ (CLASS )
Contact Email Contact Number

Please read the following carefully before submitting this form:

1.

Comments and Suggestion Forms would be placed in the Parent Liaison Office for parents/students to
raise their opinion towards the learning life in the School.

The feedback should be filled in with either the Student’s name or the Parent so that the Operations
Director and/or the Vice Principal/PYP Coordinator can follow up on the right track.

The feedback should be constructive, professional towards the lecturing or the School.

Request to complain to the Operations Director and/or the Vice Principal/PYP Coordinator,
parents/students must make an appointment with the Parent Liaison Office on an official basis.

The feedback is given no credibility.

The Comments and Suggestions will be placed on standing Senior Management Team committee or
agendas and will not be circulated to members of the Board or Board Representatives from
Headquarter.

Please describe clearly the nature of feedback

Acknowledgement by Parent/Student:

Please indicate how you want the school to reply

[] In Person [] By phone [] By email [ ] No need to reply

EIS-PLO-FR-008-Rev01

EtonHouse International School Pte. Ltd.

Corporate Office: 178 Clemenceau Avenue #06-00, Haw Par Glass Tower Singapore 239926
Campus: 51 Broadrick Road, Singapore 439501 Tel: 65-6346 6922 Fax: 65-6346 6522

#8H CAMBRIDGE
5

P International Examinations

SINGAPORE

Cambridge International School

E-mail: broadrick@etonhouse.edu.sg Website: www.ehis.edu.sg
Co. Reg. No.: 199801737E



EtonHouse

International School

Part 2 of 2 - For Official Use

ADMINISTRATION

Action taken by: [] Parent Liaison Department [ ] IT Department [] Academic Department
[] Building Management ] Administration [] General Office

[] Principal [] QA Department [ ] Catering

Action Taken:
(Please write clearly and in point form)

Name and Signature of Operations Director/Principal:

Date of Reply and Action taken:

Note: In the event that the Parent/Student and the school are unable to resolve the dispute in
accordance with the grievance procedure above, the parent/student or the school shall refer
the dispute to the CPE recommended Mediation Centre for mediation prior to instituting any
legal action or proceedings. The Student/Customer and the school hereby agree to
such procedures and to pay such fees as the Mediation Centre may prescribe from
time to time for the purpose of resolving their dispute.”
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