
STAGE 1- ORDER DETAILS

STAGE 3- FINAL INVOICE, DELIVERY CONFIRMATION AND TERMS & CONDITIONS

STAGE 2- ORDER PROCESSING

UNIFORM ORDER FORM

  SAVE AND EMAIL FORM TO: Orders@neohardcore.com

  SIGN AND COMPLETE ORDER FORM
       The order form is to be completed in its entirety.  

SECTION 1: BILLING & SHIPPING
SECTION 2: ITEM SELECTION
SECTION 3: TOTAL ORDER SUMMATION
SECTION 4: SIGNATURE APPROVALS
SECTION 5: MOCK UP APPROVAL
SECTION 6: TAX EXEMPTION OR RESALE CERTIFICATE
SECTION 7: TRADE REFERENCES 

SUBMIT PAYMENT:
Use link at bottom of Final Invoice to submit payment.

*Payment can be made via check, direct deposit, or Intuit Payment 
Network. Payment by credit card will incur a 3% processing fee.SECTION 3: REVIEW FINAL INVOICE 

SECTION 1: SIGN DELIVERY CONFIRMATION

SECTION 2: REVIEW AND SIGN TERMS & CONDITIONS

AT NEO ATHLETICS WE BELIEVE THE UNIFORM ORDERING PROCESS DOES NOT NEED TO BE ROCKET 
SCIENCE OR BRAIN SURGERY.  THIS IS WHY WE HAVE DONE OUR BEST TO STREAMLINE THIS PROCESS FOR
ALL OF OUR PARTNERS. BUT IF AT ANY TIME FURTHER ASSISTANCE IS NEEDED PLEASE DO NOT HESISTATE
TO CONTACT A NEO ATHLETICS TEAMMATE FOR ASSISTANCE 1-866-813-4347.

THIS CHECKLIST WILL BE A RESOURCE DURING THE ORDERING PROCESS TO ENSURE ALL NECCESSARY
DOCUMENTS ARE COMPLETED.  ONCE COMPLETE THE TASK USE THE CORRELATING CHECK BOX TO MARK 
IT AS COMPLETED.  ONCE ALL TASK HAVE BEEN COMPLETED IN THAT STAGE YOU CAN MOVE TO THE NEXT.

THERE ARE 3 STAGES IN THE UNIFORM ORDER PROCESS:
STAGE 1: ORDER DETAILS
                 This stage will cover all of the technical aspects of your order and will be the main document used to accurately 
                 qoute your team and provide a delivery window for your organization.  This section does not bind the order until
                 signed by authorized party.  For quote purposes only please leave Section 4 & 5 blank.
STAGE 2: ORDER PROCESSING
                 In this stage the details from stage one will be transformed in to a firm quote for your organization. These details
                 will also be used to confirm delivery window in stage 3
STAGE 3: FINAL INVOICE, DELIVERY CONFIRMATION AND TERMS & CONDITIONS
                 Once order details have been processed, you will now final invoice which will included a payment link located 
                 at bottom of invoice for easy electronic payment.  During this stage you will also calculate your delivery window
                 and review and sign the terms and conditions for your order.
                 UPON THE COMPLETION OF STAGE 3 YOUR ORDER WILL BEGIN.  

GETTING STARTED

A Reciept Confirmation should appear in your inbox within 24-48 hours of completion of stage 3. If a reciept is not received 
please reverify Stage 3 steps or contact a Neo Athletics team member at 1-866-813-4347.

THANKS AND WE APPRECIATE YOUR BUSINESS
CONGRATULATIONS! YOUR ORDER IS COMPLETE!

ARE YOU READY TO UPGRADE YOUR TEAM UNIFORMS??
At Neo Athletics we set a standard of  engineering high quality custom team uniforms
designed to give your team that professional appearance. We are ready to get started 

when you are, please follow below directions when ready.THE FUTURE OF THE SPORT

Now that we have received your details form stage one Neo
Athletics will create your organzation a final invoice as well
as an anticipated delivery window.  This phase can take up
to 24-72 hours to complete.

Completed forms will then be added to this PDF in the 
attachment section located to the left of the application.

For expedited orders please contact your representative
immediately after sending in completed order details.

THE FUTURE OF THE SPORT

Please use dropboxes to fill in “ALL” order details.



Please select garments/sizes below.  If ordering home and away uniforms you will be required to fill out two separate order forms for each style.

(If you need any assistance please contact your Neo Athletic Teammate for assistance)
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Ship to:

Account

Order Number Customer PO

Sales Rep CC Type

Order Date

CC Number

Bill to:

Contact Name/Phone

NEO ATHLETICS TEAM ORDER FORM
PLEASE TYPE IN THE APPROPIATE INFORMATION BELOW, THEN SAVE THIS FORM

(OR YOU MAY PRINT THE FORM AND COMPLETE IT BY HAND.)
TO SPEAK WITH A TEAMMATE CALL TOLL FREE 1.866.813.4347

STAGE 1

SECTION 1: BILLING & SHIPPING

SECTION 2: ITEM SELECTION 

SECTION 3: TOTAL ORDER SUMMATION

Unit Price Total Price

JERSEY

PANTS

Notes:



Authorized Signatures

Company name:

Contact Name:

Telephone:

STAGE ONE IS COMPLETE

BUSINESS / ORGANIZATION NAME

X X X

ORGANIZATION NAME

WOULD YOU LIKE A QUOTE FOR TEAM POLOS?

WOULD YOU LIKE A QUOTE FOR SPIRIT PACKS?

Contact Name:

WHICH LEVEL OF COMPETITION ARE THESE FOR:

CHOOSE ONE:                        COLLEGE                     HIGH SCHOOL                 YOUTH                   OTHER

WHICH SPORT WILL THESE UNIFORMS BE USED FOR:

CHOOSE ONE:         FOOTBALL                 BASKETBALL                 SOFTBALL                BASEBALL               TRACK              LACROSSE

SECTION 4: SIGNATURE APPROVALS

PLEASE SIGN BELOW STATING THAT ORDER DETAILS IN SECTION 1, 2 & 3 ARE APPROVED

X X X

Authorized Signatures

NEO SPORTS ATHLETICS, LLC ORGANIZATION NAME PRINT NAME

X X

NEO SPORTS REPRESENTATIVE AUTHORIZED SIGNATOR

This document is a legally binding contract, which holds the below-signed customer fully responsible for the monetary costs associated with the materials, product, and production required to fulfill the 

above order as specified and agreed to by the below-signed customer.  Should the below-signed customer modify any portion of this document after signing this document, additional fees and/or 

production delays will be incurred.

TEAM MOCK-UP HAS BEEN ATTACHED TO THIS ORDER FORM:  

TO REVIEW YOUR TEAM MOCK-UP CLICK ON THE ATTACHED FILE LOCATED ON THE LEFT THIS DOCUMENT WITHIN THE PAPERCLIP IMAGE.

IMPORTANT: Please review team mock-up and the production details. If any revisions are necessary please contact your Rep in regards to changes. Please note revisions to mock-up may affect order 

approval and order start time. Once mock-up details are confirmed please sign below stating that Neo Athletics has your organizations approval to begin production given details provided within this order 

form.

SECTION 5: NEO ATHLETICS MOCK UP APPROVAL 

PRINT NAME AUTHORIZED SIGNATOR

SECTION 6: TAX EXEMPTION OR RESALE CERTIFICATE

THIS SECTION IS TO BE COMPLETED BY TAX EXEMPT ORGANIZATIONS OR DEALERS ONLY

CERTIFICATE NUMBER REGISTRATION EFFECTIVE DATE

CERTIFICATE EXPIRATION DATE

PLEASE ATTACH CERTIFICATE TO THIS ORDER FORM

FOLLOW THESE STEPS TO ACCOMPLISH:

1. ACCESS THE "ATTACHMENTS" AREA TO LEFT OF SCREEN

2. AT TOP OF VERTICAL NAVIGATION BAR, CLICK ADD ATTACHMENT

3. LOCATE FILE AND ATTACH. 

IF YOU CAN NOT ATTACH TO THIS DOCUMENT PLEASE INCLUDE FORM AS AN EMAIL ATTACHMENT

SECTION 7: TRADE REFERENCES
FIRST YEAR BUYERS ONLY 

ALL ORDERS WITH THE EXCLUSION OF SIGNED SCHOOL PURCHASE ORDERS REQUIRE A DEPOSIT AT TIME OF PURCHASE IN ORDER.  THE DEPOSIT AMOUNT CAN RANGE FROM 40% - 100% OF ORDER VALUE.  TRADE REFERENCES ARE USED TO DETERMINE THE RATE THAT WILL BE REQUIRED ORDER FOR PRODUCTION TO 

BEGIN.

TRADE RFERENCE #1 TRADE RFERENCE #2

Company name:

Telephone:

ADDITIONAL SERVICES

YES OR NO? QTY

WOULD YOU LIKE A QUOTE FOR TEAM SOCKS?

WOULD YOU LIKE A QUOTE FOR PARENT JERSEYS?

YES OR NO?

WOULD YOU LIKE INFO ON OUR PROGRAM

SPONSORSHIP OPPORTUNITY?

PLEASE VERIFY ALL DETAILS ARE CORRECT. SAVE AND EMAIL TO ORDERS@NEOHARDCORE.COM 



Authorized Signatures

X X

PLEASE ALLOW 6-8 WEEKS FOR DELIVERY - EXPEDITED ORDERS REQUIRE 3-4 WEEKS

GENERAL INFO CALCULATE DELIVERY WINDOW 

WHEN IS THE TEAMS FIRST GAME?

NEO ATHLETICS IS A FULLY CUSTOM UNIFORM MANUFACTURER AND CANNOT ACCEPT ANY CANCELLATIONS OR 

CHANGES ONCE THE ORDER HAS BEEN SUBMITTED FOR PRODUCTION. PLEASE MAKE SURE TO READ YOUR ORDER 

DETAILS TO ENSURE THAT THEY ARE ACCURATE GIVEN NEEDS OF YOUR ORGANIZATION. ANY ORDER THAT IS 

RETURNED TO NEO ATHLETICS FOR DEFECTS MUST HAVE A RETURN AUTHORIZATION FORM PRIOR TO THE RETURN. 

IF THIS AUTHORIZATION FORM IS NOT OBTAINED FROM NEO ATHLETICS PRIOR TO THE RETURN, THE ORDER MAY 

BE RETURNED TO SENDER AT THE SENDER’S EXPENSE. IN ORDER TO ENSURE THE SAFETY AND HEALTH OF OUR 

EMPLOYEES, ALL RETURNED GARMENTS MUST BE CLEANED/LAUNDERED PRIOR TO RETURN. ALL CLAIMS FOR 

DEFECTIVE WORKMANSHIP OR MATERIALS MUST BE MADE WITHIN 30 DAYS OF RECEIPT. NEO ATHLETICS WILL 

REVIEW THE RETURN REQUEST AND PRESENT ALL AVAILABLE RESOLUTIONS TO THE CUSTOMER.PAYMENT TERMS  

CUSTOMER AGREES TO PAY FOR THE PRODUCTS ACCORDING TO NEO ATHLETICS PAYMENT TERMS. (60% 

DOWN, 40% PRIOR TO SHIPPING) IN THE EVENT THAT THE CUSTOMER FAILS TO MAKE ANY PAYMENT TO 

NEO ATHLETICS WHEN DUE, CUSTOMER’S ENTIRE ACCOUNT(S) WITH NEO ATHLETICS SHALL BECOME 

IMMEDIATELY DUE AND PAYABLE WITHOUT NOTICE OR DEMAND. ALL PAST DUE AMOUNTS ARE SUBJECT 

TO SERVICE CHARGES AND MAXIMUM CONTRACT RATE PERMITED BY LAW. DEPOSIT IS NON REFUNDABLE 

AND GARMENTS SHALL BE FORFEITED FOR RESALE AT NEO ATHLETICS DISCRETION UPON 90 DAYS 

DELIQUENCY.

ALL ORDERS MUST BE SUBMITTED VIA APPROVED ORDER FORM. THE PURCHASE ORDER MUST CONTAIN 

THE FOLLOWING INFORMATION: ALL APPROVED SIGNATURES, JERSEY NUMBER, APPROVED MOCK UP 

DETAILS, QUANTITY BY SIZE, COLORS, OPTIONS, PLAYER NAME LIST (IF APPLICABLE), AS WELL AS DETAILED 

INSTRUCTIONS AND SPECIFICATIONS FOR DECORATIONS. OUR UNIFORMS ARE COMPLEX AND REQUIRE 

DETAILED INFORMATION IN ORDER TO AVOID ERRORS. IF ORDERS ARE EXPLAINED OVER THE TELEPHONE, 

COMPLETED ORDER FORM MUST ACCOMPANY AN ORDER VIA FAX OR E-MAIL.  A CUSTOMER SIGNATURE 

IS REQUIRED ON ALL ORDERS.

SECTION 2: TERMS AND CONDITIONS

PLEASE REVIEW NEO ATHLETICS TERMS & CONDITIONS FOR UNIFORM ORDERS

AN ORDER IS NOT DEEMED ACCEPTED UNTIL IT IS REVIEWED AND APPROVED BY THE SALES DEPARTMENT. 

NEW CUSTOMERS ARE REQUIRED TO LIST AT LEAST TWO CREDIT REFERENCES WITH THEIR INITIAL ORDER. 

THE NEO ATHLETICS CREDIT DEPARTMENT WILL THEN ESTABLISH TERMS AND REQUIRED DEPOSIT TO GET 

ORDER STARTED.

I HAVE REVIEWED AND AGREE TO TERMS & CONDITIONS

X

AUTHORIZED SIGNATOR

ORDER ACCEPTANCE AND PAYMENT TERMS

NEO ATHLETICS TEAM ORDER FORM
PLEASE TYPE IN THE APPROPIATE INFORMATION BELOW, THEN SAVE THIS FORM

(OR YOU MAY PRINT THE FORM AND COMPLETE IT BY HAND.)
TO SPEAK WITH A TEAMMATE CALL TOLL FREE 1.866.813.4347

STAGE 3

SECTION 1: DELIVERY CONFIRMATION

PLEASE ANSWER BELOW QUESTIONS

ESTIMATE COMPLETION DATE FOR STAGE 3:

WHAT IS YOUR IDEAL DELIVERY DATE? 6 WEEKS FROM COMPLETION OF STAGE 3:

8 WEEKS FROM COMPLETION OF STAGE 3

ANY ORDERS THAT ARE AHEAD OF SCHEDULE WILL BE ANNOUCED TO ORGANZIATION OR DEALER VIA A NEO ATHLETICS REPRESENTATIVE.  THIS NEW EXPECTED SIHP DATE DOES NOT SUPERCEDE ORIGINAL DELIVERY TIME WINDOW CALCULATIONS.  

IF THERE IS ANY ISSUE WITH PAYMENT SUBMITTED DELIVERY TIME WINDOW WILL BE ADJUSTED BY THE NUMBER OF DAYS THAT ARE REQUIRED TO CORRECT ISSUE.

PLEASE SIGN BELOW STATING THAT ABOVE 6 - 8 WEEK WINDOW HAS BEEN CALCULATED CORRECTLY AND APPROVED

X

ORGANIZATION NAME PRINT NAME AUTHORIZED SIGNATOR

SUBMITTING YOUR ORDER  CANCELLATIONS AND RETURNS  

LOGO AND LEGALITY OF UNIFORM DESIGNS

 IT IS THE CUSTOMER’S RESPONSIBILTY TO OBTAIN THE NECESSARY LICENSING OR APPROVAL OF THE UNIFORM 

DESIGN REQUESTED. NEO ATHLETICS DOES NOT ACCEPT RESPONSIBILITY FOR THE LEGALITY OF YOUR UNIFORM 

DESIGN OR LOGOS. PLEASE USE MOCK UP TO GAIN ALL NECESSARY APPROVALS 

FORCED DELAYS  NEW DESIGNS  

NEO ATHLETICS SHALL NOT BE LIABLE FOR ANY DAMAGES OR PENALTY FOR DELAY IN DELIVERY OR FOR 

FAILURE TO GIVE NOTICE OF DELAY WHEN SUCH DELAY IS DUE TO THE ELEMENTS, ACTS OF GOD, ACTS OF 

BUYER, ACTS OF CIVIL OR MILITARY AUTHORITY, WAR, RIOTS, CONCERTED LABOR ACTION, SHORTAGES OF 

MATERIALS OR ANY OTHER CAUSES BEYOND THE REASONABLE CONTROL OF NEO ATHLETICS. THE 

ANTICIPATED DELIVERY DATE SHALL BE DEEMED EXTENDED FOR A PERIOD OF TIME EQUAL TO THE TIME 

LOST DUE TO ANY DELAY EXCUSABLE UNDER THIS PROVISION.

WE HAVE A VAST ARRAY OF STYLES AND DESIGNS TO OFFER CUSTOMERS, BUT IF THERE IS A DESIGN OR STYLE THAT 

WE HAVE NOT YET PROVIDED, WE ARE ABLE TO CREATE NEW ART FOR THE CUSTOMER IN THE EVENT THAT WE 

HAVE A PURCHASE ORDER THAT HAS BEEN ACCEPTED BY THE SALES DEPARTMENT. THERE IS NO NEW ART/NEW 

DESIGN CHARGE FOR THESE ORDERS. IF YOU REQUIRE A NEW DESIGN, FONT OR LETTERING STYLE, WE WILL BE 

GLAD TO ACCOMMODATE YOUR REQUEST AT A MINIMAL CHARGE ON AN HOURLY BASIS IF A PO IS NOT YET 

SUBMITTED TO THE SALES DEPARTMENT.

DELIVERY AND CUSTOMER SERVICE  COLORS AND SPECIFICATIONS  

WE STRIVE TO MAKE YOUR ENTIRE ORDER, FROM START TO FINISH AS QUICK AND EASY AS POSSIBLE. WE 

WANT TO MAKE SURE THAT YOUR ORDER GETS PROCESSED AND MEETS, OR EXCEEDS, YOUR 

EXPECTATIONS. WITH EVERY ORDER AN EXPECTED DELIVERY WINDOW WILL BE GIVEN. THIS DATE IS AN 

ESTIMATION, AND SHOULD NOT BE CONSIDERED AS A GUARANTEED DELIVERY DATE. EVERY EFFORT WILL 

BE MADE TO MAKE THIS DELIVERY DATE. IF YOU HAVE A TIME SENSITIVE ORDER, PLEASE CONSULT WITH 

OUR SALES DEPARTMENT PRIOR TO ORDERING TO DISCUSS OPTIONS. WE ALSO STRIVE TO MAKE YOUR 

EXPERIENCE WITH PURCHASING OUR PRODUCTS THE BEST IT CAN BE AFTER YOUR ORDER IS DELIVERED, 

PLEASE FEEL FREE TO CONTACT YOUR SALES REPRESENTATIVE VIA PHONE OR EMAIL FOR ANY 

ADDITIONAL ASSISTANCE.

NEO ATHLETICS UNDERSTANDS THAT COLOR MATCH IN IS VERY IMPORTANT AND WILL TRY OUR BEST TO ENSURE 

THAT WE MATCH COLORS AS CLOSE AS POSSIBLE. PLEASE BE AWARE THAT THERE IS A SIGNIFICANT NUMBER OF 

VARIATIONS CREATED BY THE ABSORPTION OF DYES AND PIGMENTS IN TO DIFFERING FABRIC TYPES. WE 

THEREFORE CANNOT BE HELD RESPONSIBLE FOR REASONABLE COLOR VARIATIONS AND SHADES. WE DESIGN AND 

MANUFACTURE ALL GARMENTS TO MEET SPECIFICATIONS AND CERTAIN +/- TOLERANCES HAVE BEEN PUT INTO 

PLACE TO OFFSET THE NATURE OF THE PRODUCTS WE MAKE. NEO ATHLETICS RESERVES THE RIGHT TO SUBSITITUE 

MATERIALS OR FABRICS IN ORDER TO MEET THOSE SPECIFICATIONS. 

ORDER MINIMUMS AND CHANGES  

FREIGHT AND SHIPPING  THERE ARE NO MINIMUM ORDER REQUIREMENTS TO PLACE YOUR ORDER OR ANY CHARGES FOR PRODUCING 

ORDERS IN SMALL QUANTITIES. THERE ARE ALSO NO EXTRA CHARGES CHANGES IN UNIFORM LENGTH (JERSEY 

LENGTH AND/OR INSEAM LENGTH). 

FREIGHT CHARGES ARE CONSIDERED TO BE THE CUSTOMER’S RESPONSIBILITY. OUR STANDARD FREIGHT 

IS COLLECT UNLESS OTHERWISE PREARRANGED. WE WILL DO OUR BEST TO SHIP OUR PRODUCTS IN 

WHATEVER METHOD IS SPECIFIED, HOWEVER IF A METHOD IS NOT SPECIFIED, WE WILL SHIP IN WHAT WE 

CONSIDER TO BE THE BEST METHOD TO MEET YOUR DELIVERY DATE. FREIGHT CHARGES ARE NOT 

SUBJECT TO SPECIAL DISCOUNTS OR OFFERINGS. NEO ATHLETICS IS NOT HELD RESPONSIBLE ONCE 

PRODUCT IS IN THE HANDS OF THE FREIGHT CARRIER.
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