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NAME OF COURT

Case Name: Case Number:

Mediator Name: Mediation Date:

__________________________________________

________________________________________

_____________________

____________________

1. What is your role in this case? I am the person who filed this lawsuit

Other

I am the person who was sued

____________________________________________

(please specify):

2. What led you to use mediation in this case?

The court required me to go to mediation The court/mediator suggested mediation

Printed information from the court about mediation Information about mediation on the court’s website

A video about mediation Other ______________________

(please specify):

3. Please respond to the following statements about your experience with the mediator in this case.

a. The mediator clearly explained what would happen in
mediation

Strongly
Agree Agree

Neither Agree
Nor Disagree Disagree

Strongly
Disagree

c. The mediator gave me a chance to talk about what was
important to me
d. The mediator understood what was important to
me

f. The mediator treated me fairly

e. The mediator treated me with respect

4. The mediator in this case: Appropriately encouraged settlement Applied too much pressure to settle

5. Please indicate how mediation affected the following:
a. Communication between me and the other party

Worsened No Impact Improved

b. My feelings toward the other party

CONTINUE ON THE OTHER SIDE OF THIS PAGE

To help us to maintain the quality of our mediation program, please answer the questions below. Staff
outside the mediation program, judges, and mediators will not see specific survey forms. No information
that identifies you will be released.

6. Participating in mediation helped me:

a. Understand the other side's point of view better

Strongly
Agree Agree

Neither Agree
Nor Disagree Disagree

Strongly
Disagree

b. Understand the legal issues in the case better

c. Think about different ways of solving the dispute

b. The mediator was active enough in helping us to
work out the issues in the dispute
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8. IF THE MEDIATION ENDED, what was the outcome of the mediation?

We did not reach agreement on any issues in the case

We reached agreement on some of the issues in the case

We reached agreement on all the issues in the case

9. IF YOU DID NOT REACH AGREEMENT ON ANY ISSUES (you checked 8a. above), please indicate the reasons
you did not reach an agreement in mediation (check all that apply):

It was better for me not to settle

Someone we needed was not at the mediation

A participant did not have authority to settle

A participant was not willing to negotiate

Additional information or documents were needed

The mediator lacked sufficient mediation skills

The time for mediation was too short

Other: ______________________________________________________________________________________

10. IF YOU REACHED AGREEMENT ON SOME OR ALL ISSUES (you checked 8b. or 8c. above), please respond
to the following statements:

a. The agreement is fair

Strongly
Agree Agree

Neither Agree
Nor Disagree Disagree

Strongly
Disagree

b. I am confident that the parties will keep the agreement

c. We could not have reached agreement without the
mediator’s help

11. Was the mediation process fair? Yes No

12. How satisfied are you with THE OUTCOME of the mediation?

Very satisfied Satisfied Neither satisfied or dissatisfied Dissatisfied Very dissatisfied

13. Regardless of the outcome, how satisfied are you with YOUR OVERALL EXPERIENCE in the mediation?

Very satisfied Satisfied Neither satisfied or dissatisfied Dissatisfied Very dissatisfied

14. Would you be willing to use this mediation service again in the future? Yes No

15. Would you recommend this mediation service to others? Yes No

We welcome any other comments or suggestions you would like to make:
__________________________________________________________________________________________________

__________________________________________________________________________________________________

Thank you for completing this survey!

7. Has the mediation ended? Yes No, we agreed to continue the mediation

I needed more information about the law on the issues in the
case

a.

b.

c.

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________
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