
Network Connection Enquiry Form                                     

Ergon Energy Corporation Limited ABN 50 087 646 062 

Work Request Number:_____________ 

Section A - Applicant Details 

Name:           ABN: (if applicable) 

Contact No.:          Alternative Contact No.: 

Postal Address:                          Suburb:    Post Code: 

Email Address: 

Contact Method:  Phone:  Email:   Post: 

Section B - Property Details (where the works are to be completed) 

Street Name:                                                                                   Suburb:                                                                Post Code: 

Street No.: RP/SP No.: Lot/s No.: 

Cross Street/s:    

NOTE: For a load that exceeds 1500 kVA/1.5 MVA or where power usage is typically above 4 GWh per annum at a single site, or 
for generation that is above 30 kVA, go to our major customer connection website at                                                                          
https://www.ergon.com.au/network/connections/major-business-connections/major-connections. 
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 Streetlight Works  

 State and Local Government bodies only 

 Subdivisions  

 Subdividing 2 or more lots 

 Unmetered Supply  (UMS) 

 New devices or other information, please complete section E of 
 this form 

 Other                                                                     
 (incl. domestic or commercial connections) 

 If your enquiry does not relate to any of these 
 selections please describe your enquiry in section F of 
 this form 

            Relocation/Recovery Works  

 Relocation/Recovery of existing Ergon Energy  assets 

 Budget Estimate  

 Only available if you’re considering purchasing a rural residential 
 property and require indicative costs associated with electricity 
 being supplied.  (Not subdivision or developments) 

Once completed, 

please submit this 

form to Ergon Energy  

Email 

ccg@ergon.com.au 13 74 66 

General Enquiries 

PO BOX. 308, Rockhampton Qld 4700 

Postal 

Privacy Notice 

Ergon Energy is collecting information on this Network Connection Enquiry form for the purpose of assessing your Network 

Connection Enquiry.  This may include the collection of your personal information.   Your personal information will not be dis-

closed to any external third parties without your consent, unless authorised or required by law.   If you wish to apply for access 

to this information or make a privacy complaint, you may contact the Right to Information & Privacy Officer on (07) 3851 6000, 

or visit ergon.com.au to obtain access application and privacy complaint forms.  If you have provided personal information of 

another individual, please ensure that you advise the person about this privacy statement.  Our privacy policy is available at 

ergon.com.au. 
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Network Connection Enquiry Form                                     

Ergon Energy Corporation Limited ABN 50 087 646 062 

Work Request Number:_____________ 

Section C - Nearest Ergon Energy Pole or Pillar Details 

Ergon Energy Poles:  A series of individual numbers nailed to a pole or on a long aluminium strip mounted vertically 
Ergon Energy Pillars:  A yellow label with a series of 5 to 6 digits 

Pole Number: Pillar Number: 

Existing Meter No.: National Metering Identifier (NMI): 

Device Manufacturer: 

Section F - UMS Enquiry Details  - describe what you enquiry is in relation to  

Device Model: 

GPS Coordinates (mandatory if preparing to submit an application):   Ensure Load Profile is attached (Mandatory): 

Other Information: 

If you have a Detailed Load Breakdown or Maximum Demand Calculations provided by a Licensed Electrical Contractor               

please attach it to this form 

Section E - Load details 

Load to meet your new connection requirements 

Single Phase Amps 

Existing  

Additional  

Total  

Multi Phase Amps (A) Amps (B) Amps (C) 

Existing    

Additional    

Total    

Section G - Please provide a description of your project and other relevant information 

 

 

 

Form PW000101F109 Ver 5 

Section D - Connection Details 

Is there a Pole Installed on the  boundary of the property?                 Yes           No 

Overhead (where the existing network is overhead, please complete this section) 

Are both adjacent homes currently connected to the network?         Yes           No 

Underground (where the existing network is underground, please complete this section) 

Is there a Pillar Box Installed on the  boundary of the property? Yes           No 
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