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IMPORTANT THINGS YOU NEED TO KNOW 
To be eligible for an invoice adjustment due to chargeback, you must return the completed form and accompanying data sheet within 30 days from the end of the 
spend period. Per our agreement, chargebacks will not be accepted outside of the Numbers Adjustment Period. 
Please remember that payment is due in full prior to the due date (30 days from the end of the spend period). After this date, unpaid invoices start accruing late fees. 
Any confirmed adjustments made during the Numbers Adjustment Period and after your payment has been received will be credited onto your next invoice.  

To propose a chargeback deduction: 
1) Advise your Leadbolt Account Manager in writing as soon as possible
2) Fill out the Leadbolt Invoice Dispute Form
3) Fill out the data table(s) in Excel format and the specified layout below (all fields required)
4) Provide one or more pieces of supporting evidence as specified below
5) Email the form, data table, and evidence to your Account Manager during your adjustment window
6) Your Account Manager will review and finalize the number with you
7) The chargeback will be uploaded to our system and posted as an adjustment on your invoice.

 Email to: your Leadbolt Account Manager 

DATA TABLE – Attach separately 
Spend 
Month 

Leadbolt 
Campaign ID 

Advertiser 
Offer ID Offer Leadbolt 

Audience ID Reason Performance Reason 
Threshold 

Threshold 
Details 

Deduction 
Installs CPI Deduction 

Amount ($) 

Sep-19 1012345 23456 com.bundle.xxxx A123456 Incent 
Quality 5% 10% D1RR 50  $1.20  $60.00 

SUPPORTING EVIDENCE – Attach separately 
Provide one or more of the following: 

• Attribution partner (MMP) screenshot clearly showing performance/fraud issue corresponding with Leadbolt Audience IDs
• Advertiser Dashboard or agreed 3rd party screenshot clearly showing performance/fraud issue corresponding with Leadbolt Audience IDs
• Install logs clearly marked with performance/fraud reason (e.g. Geo Mismatch) and associated indicator (e.g. for Geo Mismatch include the Conversion Geo, or

for Click Injection include the click and install timestamps) and install timestamp against a Leadbolt Click ID or Device ID (GAID/IDFA)

For expedited processing please provide supporting evidence consisting of both screenshots and install logs. 
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CUSTOMER DETAILS 
Name: Company: 
Phone: Email: 

DISPUTE DETAILS 
Gross Spend 
Amount 
(Advertiser 
Numbers) USD: 

Proposed 
Chargeback 
Amount USD: 

Proposed Net 
Invoice 
Amount USD: 

Reason / 
Explanation: 

AUTHORISATION 
I confirm that: 

• all relevant real time signals have been passed to Leadbolt; and
• all reasonable effort was made to expediently optimize underperforming sources directly or by advising Leadbolt.

I consent to Leadbolt providing relevant third parties with copies of this form and supporting documents as part of the activities required to investigate and resolve this 
dispute. I understand that this may include personal information contained in such documents. 

I declare that the information provided in this form is true and correct to the best of my knowledge. 

Signature: 

Date: 
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Advertiser Billing Basis Only: You must advise of the gross spend number from the agreed portal (e.g. the MMP). 

Note: Data must include the Reason connected to each Leadbolt Audience ID or other Leadbolt source ID as advised by Leadbolt. 

Spend Month: month and year in which the disputed events occurred. E.g. Sept-19. 
Leadbolt Campaign ID (optional): if known enter the Leadbolt Campaign ID, otherwise leave blank. 
Advertiser Offer ID: the ID of the offer from the Advertiser system. 
Offer: for Android this is the Application ID (e.g. com.example.myapp); for iOS this is the iTunes store ID generated when published on the store (e.g. id123456789).
Leadbolt Audience ID: affected Leadbolt source ID passed as Audience ID or other Leadbolt source ID as advised by Leadbolt. 
Reason: select one of Leadbolt’s pre-defined chargeback reason categories; Click Injection, Click Spam, Fake Install, Geo Mismatch, or Incent Quality. 
Performance: the actual performance number result related to the Reason for the set of installs. E.g. 5% (for an Incent Quality chargeback) This is required for 
the Incent Quality chargeback Reason. 
Reason Threshold: the benchmark against which the Performance is measured for the Reason. E.g. 10s (10 seconds, for a Click Injection chargeback). This is required 
for Click Injection, Click Spam, Incent Quality chargeback Reasons.
Threshold Details: additional explanation of the Reason. E.g. For “Fake Install” how were these installs determined to be fake? 
Deduction Installs: number of installs claimed to be charged back related to the Leadbolt Audience ID, Month, and Offer. 
CPI: actual Cost Per Install rate. 
Deduction Amount: Deduction Installs times CPI rate. The total of this column will be the amount claimed back in the chargeback. 

When a revised invoice is issued you may see the below entries: 
• Adjustment - Billing Basis: this line item will adjust the invoice balance to the gross billing number based on the agreed billing basis.
• Advertiser Chargeback: a confirmed chargeback which will reduce the balance due on the invoice.
• Adjustment: any other manual adjustment that is made during the adjustment window.

Leadbolt Advertiser Terms & Conditions: https://www.leadbolt.net/a/legal/terms 
Download updated forms: https://www.leadbolt.com/idf

FORM INSTRUCTIONS 

DATA TABLE INSTRUCTIONS 

REVISED INVOICES 
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