	FlowerHouse Customer Service Form


 

	Thank you for contacting FlowerHouse Customer Service
We appreciate your business and look forward to working with you to resolve your concerns. 
 

The original purchaser of the FlowerHouse product is warranted against defects in material and workmanship for one year following the date of its retail purchase. Our warranty card included in the catalog is to be sent in within 14 days of purchase with copy of proof of purchase. Our warranty does not cover weather related issues including broken fiber poles. Replacement poles are sold in sets online at www.flowerhouses.com or can be ordered by calling our office (810) 686-8252.
 

Please fill out the following form and submit it, along with other information requested below, to customerservice@flowerhouses.com or print and send to FlowerHouse Customer Service P.O. Box 595, Clio, MI 48420 




	Customer Name: 

E-mail:

Telephone Number:
	Address Line 1: 
Address Line 2: 

City:

State/Province:

Postal Code:




	 Warranty Card

	Was warranty card sent in at the time of purchase?

	[image: image1.wmf]Yes
	Date of Purchase:

	[image: image2.wmf]No 
	 




	 Please Provide

	Please email the following information to customerservice@flowerhouses.com or send hard copies to FlowerHouse Customer Service P.O. Box 595, Clio, MI 48420
 

[image: image3.wmf]Proof of Purchase - receipt or email confirmation 
[image: image4.wmf]Photo of Identification Tag (from inside greenhouse or shed)
[image: image5.wmf]Photo of product set up in its entirety 
[image: image6.wmf]Photo of product issue
 

Describe issue in detail:






	 Comments and Concerns

	Please use the space below to include any further comments or concerns:
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