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If you require any information to be updated by the Bank, please fill in and submit the Customer Information Update Form. 

Version No.: CRF.2018.10

Branch Manager / Relationship Manager

Branch

Tel. no.

FOR BANK USE ONLY

Verified Original / Certified True Copy by

Date 	 D	 D	 /	 M	 M	 /	 Y	 Y	 Y	 Y

Email the completed form to cardcentre@cimb.com or visit our nearest branch to submit your form. 

Principal Cardmember’s Signature :
Date : 	 D	 D	 /	 M	 M	 /	 Y	 Y	 Y	 Y

DETAILS

NRIC / Passport no. :

Principal Cardmember’s Name :

(New)

CREDIT CARD MAINTENANCE FORM

2.	 u To reduce credit card limit permanently, from RM	 to RM

3.	 u To request a pin for my credit card ending no.                             (last 4-digits)

^1.	u To increase credit card limit permanently, from RM		 to RM

Important Notes:
•	Any non-disclosure of complete and accurate information may impact the Bank’s decision on your application
^Documents required :
	 Employed : Latest Salary slips / EA form / EPF Statement / Form BE & Tax receipt
	� Self Employed : Latest Form B & Tax receipt OR Latest 6 months company bank statements (at least 20% shareholding) 

OR copy of Business Registration

My total monthly installments with non-bank institutions (if any)        RM

Employer Name	 : 

Office phone no.	 : 

Gross Monthly Income :    RM			     Other Monthly Income :   RM

Occupation			   :

Employment Type		 :

Employment Status 	 :	 u Permanent	 u Contract	 u Temporary 

Employment Sector	 :

Code*

Code*

Code* *for bank use only

4.	 u To replace credit card ending no.                           (last 4-digits) due to:

		  u Damaged / Broken	 u Chip Error	 u Lost	 u Stolen 	 u Fraud

		  Card Mailing Address :	 u Home Address	 u Office Address

		�  Notes: 1. Replaced due to damage / broken / chip error: Destroy magnetic strip and chip immediately. 2. Replaced due to stolen / lost: To provide 
police report. 3. Replacement Fee: RM10.

 5.	u Other Requests, please specify

Mobile no. : Email address :
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