Community Services and Needs Interview Form
(Agencies/Non-Profit and Secular Organizations)
*Below is a suggested interview outline.  Some areas of this interview form will not pertain to everyone you interview, and there may be other questions not on this outline that might be appropriate.  Always be flexible and prepared to ask pertinent questions as opportunities for additional, helpful information presents itself.   Remember to use words that will be comfortable and understandable to the person you are interviewing (do not use “church words”!).  

Introduce yourself (name, title, YFC Chapter).  Explain to them that you are gathering information on what is being done in the community for teenagers who are either pregnant or are parenting.  Assure them that your conversation is totally confidential and none of their comments will be attributed them in any report or presentation.  Be sure to ask for their permission to ask them a few questions.
Agency/Organization Name: ______________________________________________________

Address: ______________________________________________________________________

Phone #: _____________________________________________________________________

Name: ____________________________________  Title: ______________________________

1. Are there currently any programs in the community that work with the issue of teenage pregnancy?

· What are they?

· Are these programs exclusively for pregnant/parenting teenagers, or are they all-age inclusive?
2. What part of the total problem do they address?

3. Do you feel that there are areas of need that are not being dealt with?

· If so, what are they?

4. What is the largest program in the community that works with teenage pregnancy and parenting?

5. How long does it take a program to receive acceptance by the community and other providers?

6. What does a program need to do in order to be accepted?

7. Overall, what do you see as the greatest need of teenagers who are pregnant or parenting?
8. If you had unlimited resources, how would you approach the unmet needs of these teens and their babies?

Summarize their perceptions of needs in this area.  Restate their main points to make sure you understood correctly.  Before you conclude your interview, ask:
· Is there someone else you would suggest that I contact?

Thank them for their time, and explain that you will be developing a summary based on your interviews.  If you think it would be helpful, you can offer to share the information you have gathered with them for any additions or corrections.  

