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Catering Disclaimer Form

FORM # 16

29-30 October 2017
Dubai International Convention and Exhibition Centre, Dubai - UAE

The Global Franchise Market Conference & Exhibition
المعرض والملتقى العالمي لحقوق الامتياز

DEADLINE 24 Septmber 2017

Please Return Completed Forms to DWTC’s Exhibitor Services:
Helpline: +971 4 308 6333 • E-mail: exhibitors@dwtc.com
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                   Dubai World Trade Centre 
                                          P.O.Box 9292, Dubai, U A E. 
 
Dear Exhibitor 
 
As per DWTC's policy and Dubai Municipality’s Hygiene & food Safety Regulations, 
DWTC does not allow any food or beverage to be brought on to the premises. 
However, in case of food related exhibitions they do make an exception and allow 
sampling of products subject to the following conditions -- This exemption applies for 
the Arabian Travel Market as several Hotels are participating 
 
The guide lines are as follows and must be adhered to:  
 
• The DWTC will be the sole provider of the Alcoholic Beverages within the venue 

hence the same will not be allowed to be brought in by any Hotels or Exhibitors. 
 
• Only locally based hotels will be allowed to bring food inside the exhibition halls 

and this should be only in sampling portions.  Dubai Municipality will monitor the 
quality and status of the food items being brought into the halls and the holding 
areas on the stands. 

 
• Sampling can only be provided by hotels / companies that produce food & 

beverage products and can only be served on their own stands 
 
• Sampling portions to be limited to 3 fluid ounces of beverages and 50 grams of 

food per portion. 
 
• Only ready to eat food products and beverages can be sampled. No cooking or 

preparation is allowed on the stands. 
 
• The exhibitors concerned with sampling the products, will be responsible for the 

hygiene & safety aspects of the food products and the storage & packaging 
conditions. They must follow the local government regulations with regards to 
the same, including valid Food Handlers health cards. 

 
• Exhibitors who provide samples of their products will not charge the visitors or 

other exhibitors for these samples. (i.e. the distribution will be free of cost). 
 
• The sampling is limited to the confines of the stand and Exhibitors are not 

permitted around the exhibition or DWTC complex distributing the samples of 
food/beverage products. 

 
• As usual, Dubai Municipality will provide full support at the venue during the 

exhibition. 
 
• All the hotels that bring food into the halls must fill in the external /Mass 

catering form and send it in advance to Dubai Municipality along with the menus 
and quantities and also sign a DWTC Disclaimer Letter (attached).  

 
• The exhibitors will be able to bring food inside the hall only during the times 

specified for the purpose. These will have to be through the rear goods entrance.  
 
• The timing for the entry of food will be 9.00 am to 10.00 am and 2.30 PM to 3.30 

PM every day except the last day when the food can be brought in only from 3.00 
PM to 4.00 PM. Dubai Municipality will establish closer to the event, the access 
for bringing food into the halls. DWTC security will guide the hotels accordingly. 

 

Dear Exhibitor

As per DWTC’s policy and Dubai Municipality’s Hygiene & food Safety Regulations, DWTC does not allow any food or 
beverage to be brought on to the premises. However, in case of food related exhibitions they do make an exception and 
allow sampling of products subject to the following conditions -- This exemption applies for the Arabian Travel Market as 
several Hotels are participating.

The guide lines are as follows and must be adhered to:

• 	 The DWTC will be the sole provider of the Alcoholic Beverages within the venue hence the same will not be allowed to 
be brought in by any Hotels or Exhibitors.

•	 Only locally based hotels will be allowed to bring food inside the exhibition halls and this should be only in sampling 
portions. Dubai Municipality will monitor the quality and status of the food items being brought into the halls and the 
holding areas on the stands.

• 	 Sampling can only be provided by hotels / companies that produce food & beverage products and can only be served 
on their own stands.

•	 Sampling portions to be limited to 3 fluid ounces of beverages and 50 grams of food per portion.

•	 Only ready to eat food products and beverages can be sampled. No cooking or preparation is allowed on the stands.

• 	 The exhibitors concerned with sampling the products, will be responsible for the hygiene & safety aspects of the food 
products and the storage & packaging conditions. They must follow the local government regulations with regards to 
the same, including valid Food Handlers health cards.

• 	 Exhibitors who provide samples of their products will not charge the visitors or other exhibitors for these samples. (i.e. 
the distribution will be free of cost).

• 	 The sampling is limited to the confines of the stand and Exhibitors are not permitted around the exhibition or DWTC 
complex distributing the samples of food/beverage products.

•	  As usual, Dubai Municipality will provide full support at the venue during the exhibition.

• 	 All the hotels that bring food into the halls must fill in the external /Mass catering form and send it in advance to Dubai 
Municipality along with the menus and quantities and also sign a DWTC Disclaimer Letter (attached).

• 	 The exhibitors will be able to bring food inside the hall only during the times specified for the purpose. These will have 
to be through the rear goods entrance.

•	 The timing for the entry of food will be 9.00 am to 10.00 am and 2.30 PM to 3.30 PM every day except the last day 
when the food can be brought in only from 3.00 PM to 4.00 PM. Dubai Municipality will establish closer to the event, 
the access for bringing food into the halls. DWTC security will guide the hotels accordingly.

Dubai World Trade Centre
P.O. Box 9292, Dubai, U.A.E.


