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June 26, 2009

Daryl Booth

RCN Credit Services, Inc.
1611 Wilmeth Road, Suite B
McKinney, TX 75069

Dear Mr. Booth:

| wanted to write at this time to let you know how grateful | am for everything
you have done for Player Development over the years. So on behalf of the
Cleveland Browns 2009 Rookie Orientation class, | would like to thank you for an
outstanding presentation on credit management. Your presentation was very
informative and impressive. | believed that our rookies were surprised to hear
that 70% of most credit reports contain errors costing consumers thousands of
dollars in unnecessary interest annually.

The Cleveland Browns Player Development department is very proud to have
people around like you Daryl Booth on our team, and we're extremely happy that
people like you take the time to educated players on the values of maintaining
good credit.

Again, thank you for the outstanding support from RMCN Credit Services, Inc. and
| sincerely look forward to working together again in the near future.

Respectful

Jirector Player Development

Cleveland Browns
76 Lou Groza Boulevard - Berea, Ohio 44017



