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CHECK Customer Feedback Form

Date

You hea mecently empioyed the senices of & CESG-sppowd CHECK Service Provider. CESG is keen 1o haar youl
Vgl on thie service that you recosard . We would very much appreciais 18 wou could 1ake a lew Moments 1o complete
s form, Yot comenants em part of aur Quikly Assumnce procedares far the CHECK Servce and Melp 1 ensuie thal
he service s conbinuing b0 offer good quakty senice and value for moniy, Your fesponse sei be beaed n the sieciest
conlderce and vl only be e by CESG siall managng the CHECK Senvor.

Thark o

Maene of CHEGK Comgany Period af Project | Task B

Moture of Project | Task

Pirise comment on each of the lolowing:
CHECK Toam's Perlormance mnd Ability

o gy N o ] AL e e I W IR R T 3 3 N R PR Y S B T R A

Quality of Testing Undertaken and Advice provitded (2. D the Company ma yout nequeements aned geovede cear,
okl adwice and gudanc 7}

Quality of report (2.9, was ihs clea . unambiguows, comprohenshe and wel stuckired?)

Value lor Money of Service Provided

Owerall impeession of CHECK Company Verysatshed  Saafed Doszamifed | Very disssistfed
Owerall impression of CHECK Service Very siisfed  Satsled | Demmadsbed  Very dssabsbed




