
OFFICE OF THE COMMISSIONER OF SERVICE TAX,  
17 B, IAEA HOUSE, I P ESTATE, NEW DELHI-110002. 

 
Suggestion cum feedback form 

 
1.    How do you find the office ambience? 

 

o Excellent       o Very good     o Good      o Satisfactory  o Needs improvement 

 

2. Whether you were received with courtesy? 

 

o Excellent       o Very good         o Good         o Satisfactory    o Needs improvement 

 

3. Whether you are adequately guided in the provision of service as per citizen’s charter? 

 

o Excellent       o Very good         o Good         o Satisfactory    o Needs improvement 

 

4.    Do you receive the acknowledgement with ease? 

 

o Excellent       o Very good         o Good         o Satisfactory    o Needs improvement 

 

5.   Any other suggestions you would like to give for improvement? 

 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

________________________________________________________________ 

 

Signature : _____________ 

Name : _____________ 

Telephone No. : _____________ 


