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Repair Estimate and Return Form 
(Available for Download at www.Luminox.com) 

 
 

                          Repair Slip # 
 
 

Lumondi Service Center 
c/o Saltzman's Watches and more 
1024 Reservoir Ave 
Cranston, RI 02910 
401-946-0920 
repaircenter‐usa@luminox.com 

Watch Model/Series #:   
Purchase Date:   
Under Warranty (Y/N)?:  
(Warranty repairs require copy of proof of purchase from Authorized Dealer) 
Reason for Repair (Check all that apply): 
⧠  Watch doesn't run correctly 

⧠  Watch has defective part 

⧠  Watch is not water resistant 

⧠  Adjust bracelet size: ______wrist circumference in inches 

 

Address Information (Please specify which address the watch should be returned to by checking the corresponding box) 

Authorized Retailer ⧠ Consumer or Non‐Authorized Retailer ⧠ 

Name  Name  

Luminox Account Number   

Address  Address  

City  City  

State/Zip  State/Zip  

E‐Mail (for tracking # notification only)  E‐Mail (for tracking # notification only)  

Phone  Phone  

 

Watch Category Quartz 
Time/Date  

Quartz 
Chronograph  

Automatic 
Time/Date 
or Analog 

and Digital 

Automatic 
Chronograph 

 

Approximate Retail Price $275‐$1,000 $600‐$1,600 $1,000‐
$2,000 

$2,000‐
$3,500 

 

Repair Category Labor Included Material Included 

A. General Overhaul $55.00 $85.00 $100.00 $300.00 
Water resistance test*, 

accuracy test, no disassembly 
of movement/dial/hands 

Battery and Gaskets (other 
parts optional) 

B. Major Overhaul $95.00 $160.00 $295.00 $600.00 
Water resistance test*, 
accuracy test, repair or 

replacement of  movement 

Battery, Gaskets, and 
Movement when applicable 

(other parts optional) 
Parts Needed 

Strap (Velcro) $30-$40  
Other Straps/Bracelets $30-$320  
Shipping & Handling** 
Watch Repair $15.00 $15.00 $15.00 $15.00  
Strap/Bracelet Repair $6.95 $6.95 $6.95 $6.95  
If total cost does not exceed the approved amount below, I authorize the repair to be executed accordingly. 
Retailer/Customer does NOT require an estimate if cost, including postage, does not exceed the following***: 
Suggested Minimum $75.00 $100.00 $150.00 $400.00  

Signature Date 

http://www.luminox.com/
mailto:repaircenter-usa@luminox.com
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Credit Card #  Expiration                              CCV# 

 


