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AIA Singapore Private Limited (Reg No. 201106386R) 
AIA Customer Service Centre, 1 Finlayson Green, Singapore 049246 

Monday to Friday: 8.45am – 5.30pm 
AIA Customer Care Hotline: 1800 248 8000 AIA.COM.SG 

Particulars of Policy Owner / AIA Vitality Member 

Name of Policy Owner / AIA Vitality Member NRIC/Passport/FIN No. 

 

 

 

 

 

 

 A. Marketing Consent 

 
1. I hereby consent to allow AIA Singapore Private Limited (Reg. No. 201106386R), its associated persons/organisations, its and their third 

party service providers and its or their representatives, whether within or outside Singapore  (collectively, “AIA Persons") to collect, use, 
disclose, store, retain and/or process all personal data and information (“Personal Data”) that had/has been provided to AIA Persons 
and/or that AIA Persons possess about me (whether from me/us or a third party) for the following purposes: 

 
(i) to conduct consumer, marketing related or other similar research and analysis; 
 
(ii) to provide marketing and promotional information relating to products and/or services that AIA Persons believe may be of 

interest or benefit to me, whether such products and/or services exist now or are created in the future, by the following modes of 
communication where I have indicated my consent below: 

 

 

(a) postal mail to my *postal address(es); 
 
(b) electronic transmission to or through my *email address(es) and/or *social media account(s) 

 
(c) with respect to all my *telephone number(s), by way of:  

 
(i) Phone/voice call; and 

 

 
(ii)     SMS/MMS, 

 
 
 

(collectively, the “Purposes”). 
 
2. I agree and consent to the following:  

 
(i) such Personal Data of mine may be disclosed by and between each person or organisation within the AIA Persons for one or 

more of the above Purposes; and 
 

(ii) AIA Persons disclosing such Personal Data to independent third parties and their representatives, for one or more of the above 
Purposes; and provide my consent to such third parties processing my Personal Data for one or more of the above Purposes.  

 
3. I am aware that: 

 
(i) I may withdraw one or more consents provided by me at anytime by calling the AIA Customer Care Hotline at 1800-248-8000 

from Monday to Friday, 8.45 am to 5.30 pm, by logging into the AIA e-Care website or by completing and submitting the relevant 
form(s) furnished by AIA Persons (“Mode(s) of Withdrawal”); and  
 

(ii) the consent provided by me in this form is in addition to and does not supersede, vary or nullify any consent which I may have 
provided previously in respect of the Purposes, unless my consent is withdrawn through the Mode(s) of Withdrawal. 

 
4. I hereby represent and warrant that I am the user and/or subscriber of the *telephone number(s) provided by me in this or other forms 

furnished to AIA Persons, and agree that I have read and understood the above provisions.  
 

* the postal and electronic mail address(es), social media account(s) and telephone number(s) in AIA Persons’ records as may be updated from time 
to time by notice to AIA Persons 
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 B. Withdrawal of Marketing Consent 

 

1. I wish to withdraw my consent from receiving marketing and promotional information from AIA Singapore Private Limited (Reg. No. 
201106386R), its associated persons/organisations, its and their third party service providers and its or their representatives, whether 
within or outside Singapore (collectively, “AIA Persons”), relating to the products and services provided by such persons (“Marketing 
Messages”), through the following mode(s) of communication where I have indicated below: 

 

 
(i) Postal mail to my *postal address(es); 

 

 
(ii) Electronic transmission to or through my *email address(es) and/or *social 

media account(s); 
 

(iii) With respect to all my *telephone number(s), by way of: 
 

 (a) Phone/voice call; and 
 

 
(b) SMS/MMS. 

 
 

2. I understand that: 

 

(i) I may continue to receive Marketing Messages through the mode(s) of communication selected above within the next 30 days 
from the date of receipt of my written request by AIA Persons; 
 

(ii) my withdrawal of consent only applies to receiving Marketing Messages through the mode(s) of communication selected above 
and does not affect my ability to receive Marketing Messages through other mode(s) of communication, notifications, updates, 
reports or other communications arising out of or in connection with my policies with AIA Persons, or AIA programmes to which I 
have subscribed (such as the AIA Vitality Programme), whether such policies or programmes exist now or in the future; and 

 

(iii) should I wish to receive Marketing Messages through one or more modes of communications in future, I may call the AIA 
Customer Care Hotline at 1800-248-000 from Monday to Friday, 8.45 am to 5.30 pm or log into the AIA e-Care website or 
complete and submit the relevant form(s) furnished by AIA Persons.   

 
* the postal and electronic mail address(es), social media account(s) and telephone number(s) in AIA Persons’ records as may be updated from time 
to time by notice to AIA Persons 

 
 

 

Signature of Policy Owner / AIA Vitality Member  Signature of FSC/IR 

   
Date  Date 
   

FSC/IR’s Name FSC/IR’s Code FSC/IR Unit Name Mobile No. 

    

 


