Rosie’s Vineyard Christmas Booking Pre-Order Form 2019

Thank you for your Christmas reservation at Rosie’s Vineyard. Please find attached a copy of our Christmas Pre-Order Form to help you to collect your guests’ dinner
choices.

PRE-ORDERING
¢ During the month of December, Rosie’s Vineyard will only be serving the set Christmas Menu.

¢ All parties will have an arrival and sit down time & are required to pre-order in advance, so as to facilitate an efficient service. Due to the large number of reservations, pre-orders may not
be changed there after unless there is to be an addition or a reduction in the size of the party.

*Please ensure all your guests are aware of arrival and sit down times. Our chefs will have your food prepared for your sit down time. Late arrivals may result in your table being moved to a
later time slot.

¢ Final pre-orders for all parties must be received by Monday, 11th November 2019. For bookings made after Monday, 11th November 2018, all pre-orders must be received within five days
of payment of deposit to guarantee availability of desired dishes.

*We can only accept pre-orders made using our provided form. Forms may be returned by post, email or in house.

DEPOSITS

¢ A non-refundable, non-transferable £10 per person deposit is required to confirm all reservations. All reservations will remain provisional until this deposit has been received.
LARGER PARTIES

¢ Parties of 20 or more may be split up onto smaller tables of around 10, all of which will be set next to each other to assist serving and guest interaction. Once the deposit is received, the
party organiser will be told how the table is to be split and is kindly asked to arrange a table plan, listing the names of guests and which tables they will be allocated to. Copies of this seating
plan will be drawn up to assist guests to sit on the allocated table. Please keep a copy of pre- order to help remind guests of order to aid us with a smooth service.

¢ Drinks and bottles of wine can be pre-ordered or arranged to be on the table on arrival. Please specify if you would like this to be organised for your party

CANCELLATIONS

* Should you wish to cancel your reservation, or decrease in numbers, please call to inform the restaurant as soon as possible.

* The £10 per head deposit is non-refundable and non-transferable and cancellations or decreases in party numbers made after the deposit has been paid, will lose this deposit.
e For cancellations made on the day, full payment of the meal will be required.

Should you have any queries, please do not hesitate to contact Rosie’s on 02392 755 944
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(To help us ensure an efficient service please only use our provided pre- order form only. For larger parties please print off twice. Thank you.)



