STUDENT-ATHLETE EXIT INTERVIEW 

San Jose State University Intercollegiate Athletics

Thank you for taking the time to fill-out our Exit Interview.  This survey has been designed to gather honest feedback, both positive and negative, about our athletic department and programs. The questions cover all facets of your student-athlete experience, academics and athletics.  All information you provide will be kept confidential and will only be used in identifying areas that need improvement. 

PART 1: PERSONAL INFORMATION

NAME:


SPORT:


HOME ADDRESS:

PHONE NUMBER: (        ) 







                                                            EMAIL:                                  



1.
Reason for leaving program: (check one)

        ____ Exhausted Eligibility____ Transferring ____ Graduating ____ Family Situation ____ Other (Please Explain Below):  

2.
Will you be graduating or did you graduate?   YES            NO

If yes, Indicate Date (month/year)   _____________________ How many years did it take to graduate?  ________________

Degree/Major: _______________________________________________________________________________________  

3.  
Check all that apply:


_____Recruited student-athlete on full athletic scholarship _____Recruited student athlete on partial athletic scholarship


_____Received academically related aid ___Walk on:  Recruited ___Walk on non-recruited ___Transfer, from_______________

4.
How many years of athletic scholarship did you receive?  ________

5.
Did you receive summer school financial aid from Athletics? ………YES ……NO         If yes, how many summers?   ________

6.
How many years did you participate in SJSU Athletics?   _______________   7. How many years did you letter? ____________

PART 2:  SUPPORT SERVICES

Please rate the following areas using the scale below:

5=Excellent   4=Above Average   3=Average   2=Below Average   1=Poor   0=N/A
	
	Student-Athlete Success Services (SASS-Gadway)
	5
	4
	3
	2
	1
	0

	1.
	Availability of computers in good working condition in study hall
	
	
	
	
	
	

	2.
	Academic Advisor was available at times that met my needs  (Name of Advisor__________)
	
	
	
	
	
	

	3.
	Academic Advisor was knowledgeable and advised properly
	
	
	
	
	
	

	4.
	Access to quality tutors
	
	
	
	
	
	

	5.
	If you utilized the Learning Specialist, how would you rate them?
	
	
	
	
	
	

	6.
	SASS Staff helpful with your class scheduling and selecting your major/minor
	
	
	
	
	
	

	7.
	SASS Staff educated and informative of NCAA Eligibility Rules
	
	
	
	
	
	

	8.
	SASS helpful with resolving issues with Faculty members
	
	
	
	
	
	

	9.
	SASS adequately prepared me when missing class due to team travel
	
	
	
	
	
	

	10.
	SASS Staff generally knowledgeable and professional
	
	
	
	
	
	


11.
Please list any suggestions for improving the Student-Athlete Success Services (Advisors, Study hall, Tutors, Computers, etc.):

	
	Sports Medicine (SM)
	5
	4
	3
	2
	1
	0

	1.
	Level of care you feel you received from SM trainers
	
	
	
	
	
	

	2.
	Level of care you feel you received from the SM Doctors
	
	
	
	
	
	

	3.
	SM staff’s knowledge of preventative taping and bracing techniques
	
	
	
	
	
	

	4.
	Access to medical services or information
	
	
	
	
	
	

	5.
	SM was able to provide clear explanations of your injuries
	
	
	
	
	
	

	6.
	Communication between the SM staff and student-athletes/coaching staff
	
	
	
	
	
	

	7.
	Ability to care for illness/injuries in a timely and efficient manner
	
	
	
	
	
	

	8.
	Level of SM coverage at off-season practices/competitions
	
	
	
	
	
	

	9.
	SM Staff generally knowledgeable and professional
	
	
	
	
	
	

	10.
	SJSU Athletic Department’s drug testing was administered fairly and effectively
	
	
	
	
	
	


11.
Please list any suggestions for improving the Sports Medicine Program (Trainers, Doctors, Equipment, etc.):

	
	Strength & Conditioning (S&C)
	5
	4
	3
	2
	1
	0

	1.
	Koret is available at times that are compatible with my academic and athletic schedules
	
	
	
	
	
	

	2.
	Utilization of safe, effective & current training techniques
	
	
	
	
	
	

	3.
	Maintenance/condition of facility and equipment
	
	
	
	
	
	

	4.
	Instruction and supervision of student-athletes 
	
	
	
	
	
	

	5.
	Utilizes exercises that promote injury prevention
	
	
	
	
	
	

	6.
	S&C staff tailored workouts that met my sport specific or position specific needs
	
	
	
	
	
	

	7.
	S&C provide workouts that balance strength, agility & endurance
	
	
	
	
	
	

	8.
	Development of off-season programs with clear individual goals
	
	
	
	
	
	

	9.
	Professional behavior of S&C Staff
	
	
	
	
	
	


10.
Please list any suggestions for improving the Strength & Conditioning department:

	
	Compliance 
	5
	4
	3
	2
	1
	0

	1.
	Education on Amateurism 
	
	
	
	
	
	

	2.
	Education on Athletic Academic Eligibility 
	
	
	
	
	
	

	3.
	Education on extra benefits, including complimentary tickets
	
	
	
	
	
	

	4.
	Education on financial aid
	
	
	
	
	
	

	5.
	Education on NCAA drug testing
	
	
	
	
	
	

	6.
	Education on practice limits
	
	
	
	
	
	

	7.
	Education on hosting recruits
	
	
	
	
	
	

	8.
	Availability and level of assistance of Compliance staff 
	
	
	
	
	
	

	9.
	Communication between Compliance staff and student-athletes/coaching staff
	
	
	
	
	
	

	10.
	Compliance Staff generally knowledgeable and professional
	
	
	
	
	
	


11.
Please list any suggestions for improving the Compliance department or procedures:

	
	Equipment Room
	5
	4
	3
	2
	1
	0

	1.
	Team Equipment Manager
	
	
	
	
	
	

	2.
	Laundry Service 
	
	
	
	
	
	

	3.
	Locker Room Facility
	
	
	
	
	
	

	4.
	Equipment Issued
	
	
	
	
	
	

	5.
	Equipment Return Policies
	
	
	
	
	
	

	6.
	Equipment Room Staff generally knowledgeable and professional
	
	
	
	
	
	


7.  Please list any suggestions for improving the Equipment Room department or procedures:

	
	Team Travel
	5
	4
	3
	2
	1
	0

	1.
	Transportation (airlines, ground) 
	
	
	
	
	
	

	2.
	Hotel Accommodations
	
	
	
	
	
	

	3.
	Amount of food to eat
	
	
	
	
	
	

	4.
	Length of road trips
	
	
	
	
	
	

	5.
	Conduct of coaches
	
	
	
	
	
	

	6.
	Conduct of Athletic Trainer
	
	
	
	
	
	

	7.
	Conduct of other athletic members
	
	
	
	
	
	

	8.
	Study hall hours
	
	
	
	
	
	

	9.
	Tutors and/or tutoring services
	
	
	
	
	
	


10.  Please list any suggestions for improving Team Travel:

	
	Student Services 
	5
	4
	3
	2
	1
	0

	1.
	Access to Student Services Staff
	
	
	
	
	
	

	2.
	Support of Student Services Staff
	
	
	
	
	
	

	3.
	On Campus housing process
	
	
	
	
	
	

	4.
	Financial Aid process
	
	
	
	
	
	

	5.
	Book voucher process
	
	
	
	
	
	

	6.
	Received information for NCAA Special Assistance Fund and NCAA Student-Athlete Opportunity Fund
	
	
	
	
	
	

	7.
	Received information of campus resources and programs available to all University students
	
	
	
	
	
	

	8.
	Student Services Staff generally knowledgeable and professional
	
	
	
	
	
	


9.  Please list any suggestions for improving Student Services:

	
	CHAMPS Life Skills / SAAC 
	5
	4
	3
	2
	1
	0

	1.
	My team SAAC representative informed the team of pertinent information following each SAAC Mtg.
	
	
	
	
	
	

	2.
	My SAAC representative and coaching staff provided me with an opportunity for input on department issues
	
	
	
	
	
	

	3.
	How worthwhile were the mandatory Educational Programs?
	
	
	
	
	
	

	4.
	How would you rate the athletic department’s job integrating the student-athletes into campus life?
	
	
	
	
	
	

	5.
	Support of coaches for SAAC and CHAMPS programming
	
	
	
	
	
	

	6.
	How worthwhile were the Career Programming Events?
	
	
	
	
	
	

	7.
	Access to Community Service Programs
	
	
	
	
	
	

	8.
	Quality of Community Service Programs
	
	
	
	
	
	


8.  Please list any suggestions for improving CHAMPS Life Skills / SAAC:

	
	Media Relations / Marketing
	5
	4
	3
	2
	1
	0

	1.
	The quality of media guide was sufficient for my sport
	
	
	
	
	
	

	2.
	The athletic website was sufficient for my sport
	
	
	
	
	
	

	3.
	The Media Relations Staff worked effectively to support my sport
	
	
	
	
	
	

	4.
	The distribution of materials (schedule cards, posters, flyers, etc) for my sport was sufficient
	
	
	
	
	
	

	5.
	The Media Relations Staff generally professional and knowledgeable
	
	
	
	
	
	


6.  Please list any suggestions for improving Media Relations / Marketing:
	
	Administration
	5
	4
	3
	2
	1
	0

	1.
	The administration demonstrated support for my sport
	
	
	
	
	
	

	2.
	Administrators were accessible to answer questions or discuss concerns
	
	
	
	
	
	

	3.
	Administrators made me feel at ease when I spoke to them
	
	
	
	
	
	

	4.
	Administrators made a strong effort to get to know the student-athletes
	
	
	
	
	
	

	5.
	Administrators were generally professional and knowledgeable
	
	
	
	
	
	


6.  Additional comments on Administration:

PART 3:  COACHING

Please rate the following areas using the scale below:

5=Excellent   4=Above Average   3=Average   2=Below Average   1=Poor   0=N/A
	
	Head Coach
	5
	4
	3
	2
	1
	0

	1.
	My Head Coach’s commitment to my personal development beyond athletics
	
	
	
	
	
	

	2.
	My Head Coach’s commitment to my academic success
	
	
	
	
	
	

	3.
	My Head Coach’s commitment to following NCAA, WAC, and SJSU rules
	
	
	
	
	
	

	4.
	My Head Coach’s knowledge of my sport to make me a better athlete
	
	
	
	
	
	

	5.
	My Head Coach’s awareness of time demands placed on student-athletes
	
	
	
	
	
	

	6.
	Good sportsmanship displayed by my Head Coach
	
	
	
	
	
	

	7.
	Professionalism displayed by my Head Coach
	
	
	
	
	
	

	8.
	Accessibility of my Head Coach to student-athletes
	
	
	
	
	
	

	9.
	Communication skills by my Head Coach  with team members
	
	
	
	
	
	


10.  Please list any concerns regarding your Head Coach:

	
	Assistant Coaches
	5
	4
	3
	2
	1
	0

	1.
	My Assistant Coach’s commitment to my personal development beyond athletics
	
	
	
	
	
	

	2.
	My Assistant Coach’s commitment to my academic success
	
	
	
	
	
	

	3.
	My Assistant  Coach’s commitment to following NCAA, WAC, and SJSU rules
	
	
	
	
	
	

	4.
	My Assistant Coach’s knowledge of my sport to make me a better athlete
	
	
	
	
	
	

	5.
	Good sportsmanship displayed by my Assistant Coach
	
	
	
	
	
	

	6.
	Professionalism displayed by my Assistant Coach
	
	
	
	
	
	

	7.
	Accessibility of my Assistant Coach to student-athletes
	
	
	
	
	
	

	8.
	Communication skills by my Assistant Coach  with team members
	
	
	
	
	
	


9.  Please list any concerns regarding your Assistant Coaches:

PART 4:  GENDER EQUITY

Please rate the following area using the scale below:

5=Excellent   4=Above Average   3=Average   2=Below Average   1=Poor   0=N/A
	
	Gender Equity
	5
	4
	3
	2
	1
	0

	1.
	I, as an individual, was treated fairly by all athletic administrators and coaches
	
	
	
	
	
	

	2.
	My program was treated fairly by all athletic administrators and coaches
	
	
	
	
	
	

	3.
	The women’s and men’s sports are treated equitably at SJSU
	
	
	
	
	
	

	4.
	My Assistant Coach’s knowledge of my sport to make me a better athlete
	
	
	
	
	
	

	5.
	The special needs of minority or women athletes are identified and met at SJSU
	
	
	
	
	
	


6.  Please list any suggestions regarding gender equity at SJSU:

PART 5:  PERSONAL ISSUES

1.
What were the factors that influenced why you chose SJSU: (check all that apply)



____ Athletic Facilities
____ Head Coach
____ Athletic Acad. Advisor



____ Academic Reputation
____ Asst. Coach (es)
____ Climate



____ Other:  _________________________________________________________________________________________

2.
If you were being recruited from high school today, would you choose to attend this institution again?

YES

           NO

3.
Did your coaches and the institution live up to the commitments promised to you as a recruit?
YES   NO   N/A

4.
Do you feel that you academically achieved your personal goals here at SJSU?

YES

            NO


What factors helped you achieve or not achieve these goals? 

5.
Do you feel that you athletically achieved your personal goals here at SJSU?

YES


            NO


What factors helped achieve or not achieve these goals? 

6.
What advice would you have for the Director of Athletics as it relates to your sport? 

7.  What would you tell an incoming freshman about the student-athlete experience at SJSU?

8.  If you were able to change anything about SJSU Athletics, what would you change?  Why?

 9.
   Please check the areas, which you would have liked to see more assistance available:



____
Anger/Anger Management
____
Transition To College



____
Stress Management
____
The Bay Area



____
Time Management
____
Conflicts With Coaches



____
Eating Disorders
____
Proper Nutrition



____
Alcohol Abuse
____
Physical Injuries/Rehab



____
Drug Abuse
____
Eligibility Problems



____
Self-Confidence/Worth
____
Choice of Major/Minor



____
Depression
____
Career Planning



____
Anxiety
____
Professional Sports Career



____
Sexuality/Sexual Identity
____
Financial Problems



____
Homesickness
____
Interviewing Skills



____
Connecting With Others Outside Of Sports
____
Resume Writing



____
Relationship Problems
____
Networking For a Job



____





















Other:  

10.
What are your plans now as you depart SJSU?



____














Look for a job



____


   
Begin a new job at:  _____________________________________________________________________________



____
    Graduate school in / at: __________________________________________________________________________



____    
Professional sports with __________________________________________________________________________



____
    Other:  

11.
Are you planning to join or interested in any of the following:



____
    SJSU Alumni



____
    Your sport’s booster group

12.     Please feel free to share any other additional comments below:

Thank you for completing SJSU’s Intercollegiate Athletic Exit Interview Survey.  We wish you all the best in your future endeavors!
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