To Whom It May Concern:

At Twin Capital 'Mortgage we strive to retain and promote “A Players” within our
organization. I can tell you that Angela Williams is one of the best examples that we have
of this type of employee. She came into our organization in the spring of 2004 and was
promoted 3 times over her three and a half year tenure with our company, eventually
raising to a senior management position. She has met and excelled at every challenge
and obstacle that has been put in her way, repeatedly.

I can tell you that Angela does not “work to live” she “lives to work”. She is an
exemplary example of a team player, has a work ethic that puts most to shame, and goes
above and beyond expectations nearly all of the time. She is very quick at learning new
things, has excellent communication and management skills, and is the most organized
person I have ever met in my entire life. She successfully developed our entire process
flow system and managed a staff of over 10 people. She is a pillar of calmness and
confidence and is an amazing self starter. I think I can sum this letter up in the following
way, not hiring someone of her ability would be a HUGE mistake. There is an old saying
in management that a great employee can do the work of three regular employees. Angela
is the great employee we all strive to recruit and hire.

In closing our industry's misfortune is allowing you this opportunity to hire one of my
best employees. I only wish our industry was not taking a nose dive so I could open her
up the office I promised her in San Jose. Yes that is right, she was willing to commute
from Santa Cruz to San Jose to continue working with our company. What an amazing
person.

Sincerely,

CEO
Twin Capital Mortgage



