
 
 
 
 
 

CUSTOMER SERVICE FEEDBACK FORM 
 
Thank you for using Red Car Service!  We value all of our customers and strive to meet 
everyone’s needs. 
 
Please tell us the date(s) you used our service: 
 
Date(s):  _____________________________________________________________ 
 
1. Were you satisfied with the customer service we provided you? 
 
Yes �         No �         Somewhat  � 
 
Comments:  ___________________________________________________________ 
 
_____________________________________________________________________ 
 
2. Was our customer service provided to you in an accessible manner? 
 
Yes �         No �         Somewhat  � 
 
Comments:  ___________________________________________________________ 
 
_____________________________________________________________________ 
 
3. Did you experience any problems accessing our vehicles or services? 
 
Yes �         No �         Somewhat  � 
 
Comments:  ___________________________________________________________ 
 
_____________________________________________________________________ 
 
*  *  *  *  *  *  *  *  *   *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *   *  *  *  *  *  *  *  *  *  *  *  *  *  * 
 
Your Contact Information (optional): 
 
Name:  ___________________________________ Phone:  ____________________ 
 
Email:  ________________________________________________ 
 
 
Thank you.  Please fax to 519-824-1701 (attention Neil Armstrong) or email to 
neila@redcarservice.com. 
 
Red Car Service Management Team 

530 Elizabeth Street, Guelph, ON  N1E 6C3 
Phone:  (519) 824-9344  •  Fax (519) 824-1701 
www.redcarservice.com 


