
 
 

CUSTOMER SATISFACTION SURVEY 
 

Date Survey Completed            Company Surveyed:                                     

 

Name & Title of Person Surveyed:                                                                            

 
                 Strongly                                        Strongly 
                   Agree                 Agree                    Disagree   N/A 
        5      4         3            2  1 
 
1. PSG is responsive during the RFP & negotiations phase       

2. In general, PSG employees are responsive       

3. PSG provides acceptable technical support       

4. PSG employees service you in the most ethical and  
 professional manner possible       

5. PSG is committed to “Quality & Excellence In All Things”       

6. PSG meets their delivery commitments       

7. PSG provides acceptable lead times       

8. PSG processes are in control and predictable       

9. PSG employees are competent and well trained       

10. PSG’s technologies are leading edge       

11. PSG exhibits competent planning       

12. PSG products are competitively priced       

13. PSG products are priced fairly       

14. PSG products meet your requirements       

15. PSG understands your product requirements       

16. PSG products are reliable       

17. PSG Field Service provides outstanding product support       

18. I/We would consider PSG products for future applications       

 

Additional Comments:                                                                                         

                                                                                                          

                                                                                                          

Please state if your ratings are for a specific area of PSG or for PSG overall.  

  General   Specific Area:                                                                            

Name Interviewer:                                                             

Survey conducted by:   Phone  Mail   In Person  Other 
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CUSTOMER SATISFACTION SURVEY 
 

Dear Valued Customer: 

 

To continually improve our Customer Service, the attached survey is designed to obtain customer satisfaction 

feedback on PSG employees, services and products. Please answer the questions that pertain to your business 

relationship with PSG and use the rating scale of “5 Strongly Agree” to “1 Strongly Disagree”. There is a place 

at the bottom of the survey for you to add any additional comments. Please use the self address stamped 

envelope to return your survey. 

 

Thank you in advance for taking the time to help us improve our customer service to you. 
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