Customer Satisfaction Survey


CU Facilities Design & Construction





Name of project:______________________


Work Order #:________________________


Responder (optional):__________________


Project Manager:______________________





1.  How do you feel about the scheduling of the work to complete this project?


	a.  Work was scheduled appropriately in advance.


	b.  Worker(s) began without sufficient notice.


	c.  Scheduling caused avoidable disruption.





2.  Was the work completed on a timely basis?


	a.  Response to work request was prompt and efficient.


	b.  Time to complete project met expectations.


	c.  It took way too long.





3.  Was there effective communication about your project?


	a.  Absolutely, we knew what was going on every step of the way.


	b.  Sort of, we had an idea of what was happening


	c.  No, we had to initiate follow-up to find out what was happening


	d.  Not at all, we didn't have a clue about what was going on.





4.  Was the project manager courteous and professional in demeanor?


	a.  You should be proud of the experience we had with your staff


	b.  A lesson in customer service would help


	c.  We never saw the person who did the work


	d.  Don't send them back





5.  Were you contacted promptly by the project manager?


	a.  I was contacted sooner than I expected.


	b.  I was contacted about when I expected to be contacted.


	c.  I thought I would never be contacted.


	d.  I had to make the first contact myself.





6.  How was the estimate of the project costs?


	a.  The estimate was provided timely and accurately.


	b.  The estimate took longer to get than I had hoped.


	c.  I had to repeatedly request an estimate in order to get one.


	d.  I never did get a real estimate.





7.  How accurate was the estimated project cost compared to the final cost?


	a.  The estimate was very accurate.


	b.  The estimate was wrong, but we changed the scope.


	c.  The estimate was nowhere near the cost.


	d.  The whole budgeting process is too confusing.





8.  How were the facilities management (administrative) fees on the project?


	a.  The fees were very clear and reasonable.


	b.  The fees were higher than I expected, but I understand how and why.


	c.  The fees were too high.


	d.  I don’t understand your whole billing process.








