Pixie Mood – 90-day Limited Warranty Claim Form 
If your claim falls within the warranty period, please fill out the form below. Accepted warranty claims are eligible for a new product of equal or lesser value to the product under warranty. Only products purchased in the past 30 days directly from pixiemood.com are eligible for monetary refund.  Please note that any products purchased at a discounted price are excluded from the warranty.
For items purchased from a retailer that is not PixieMood.com, please contact the retailer for their warranty policy. PixieMood.com will not exchange or accept returns made from Retailers other than PixieMood.com
	Date of Claim: ________________
Name: __________________________________
Phone: _________________________________
Email: __________________________________
Item Name / No.: __________________________
Date of purchase: _________________________
Order Number:  ___________________________

	OFFICE USE ONLY

	
	RA#:  ______________
Invoice #: ___________

	
	


Description of problems:  
_____________________________________________________________________________
_____________________________________________________________________________
Please email us this completed form, along with pictures of the defective product and proof of purchase to support@pixiemood.com. Accepted warranty claims are eligible for a new product of equal or lesser value to the product under warranty.  A Return Authorization (RA) number will be issued and a pre-paid shipping label will be included.  
After getting confirmation from us with an RA number and shipping label, pack and seal your defective item securely.  Please send your package with the prepaid label and write the RA number on the package for our office’s reference. 
US Customer Returns
If a customs and duty form is required, please declare the items as "Defective Canadian Goods Return" and a value of $0, as Pixie Mood does not accept packages that require customs duty and taxes.
TERMS & CONDITIONS 
We will replace the product depending on the availability of the product.  If the product is not available we will replace it with a product of similar value and nature from our inventory at our discretion and our decision is considered final.  Please note that any claims received past 90 days will not be accepted.  
