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Contractor warranty claim form for work completed

Please email along with your invoice to accounts@parmco.co.nz

Service request number: ________                                                  Date: ___________

Company: _____________________________ Completion date of job: ___________

Full name of the contractor: ______________________________________________

Registered Electrical/Gas license number of the contractor: _____________________

Model: ______________________          Serial number________________________

Description of repair:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Parts assigned to job:

	Part number
	Description
	Used? 
	INT number
	Qty

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Parts/Product For return_________________________________________INT_______

Failure to completely and accurately fill out this form will result in non-payment of any work completed and invoiced for.

This claim form must accompany invoice upon completion of job.

Any service request that has the potential to go beyond $250 must first be authorized by a member of the Parmco Warranty department.

Non-warranty calls are to be charged to the customer directly.
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	Please mark items checked with a tick 
	
	

	
	Pass
	Fail

	
	
	

	Insulation resistance
	
	 

	Polarity
	
	 

	Earth continuity
	
	 

	Unit powers on
	
	 

	Visual inspection
	
	 

	Correct installation as per manual
	
	 

	Filters are clear
	
	 

	Unit powers on
	
	 

	All buttons operate
	
	 

	Heating on all functions to correct temperatures
	
	 

	All fans and motors operate correctly
	
	 

	Lamps, display and indicator lights 
	
	 

	Door closes property and seals
	
	 

	All gas burners operate correctly and hold flame
	
	 

	All wiring terminators (e.g.: elements, switches, mains)
	
	 

	Dispenser closes/opens
	
	 

	Dispenser has rinse aid
	
	 

	Fills with water and drains
	
	 

	Signs of water leakage if applicable
	
	 

	No abnormal noises heard
	
	 

	Comments:
	 
	 


