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Vancouver Wholesale Customer Centre (WCC) Return Authorization Form
Instructions:   (1) Complete and submit the return authorization form to the WCC by email: wholesalereturns@bcldb.com. 
(2) When the return is approved, the WCC will provide instructions on how to return the physical product. In some cases, if the return is due to a quality control issue and the product must be destroyed, the customer may not have to return the product but instead photos may be required documenting the product destruction.
(3) The refund will complete when the product is received and verified by the WCC. The WCC will then credit the customer. 
(4) Products cannot be returned to a BC Liquor Store.
Consumer Returns: Defective products returned by your customers must be accompanied by a completed ‘consumer return form’ available on the resources page of ldbwholesale.com. Re-stocking Fee: Non-defective products are subject to a 10 per cent re-stocking fee
All returns must be in original packaging and original cardboard cases must be saved when products are missing or damaged. 
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	Please Note: It is the responsibility of the customer or their 3rd party carrier to ensure the order has been case counted and intact prior to taking possession of the goods. All sales are final with the exception of defective product and processing errors attributable to the LDB. Any in-store or 3rd party carrier breakage is the sole responsibility and cost of the operator.
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