Important Note: ALL survey questions/content is exported into MS Word for ease of review. As such, if your online survey has branching (skipping pages) or question hiding applied, these settings will not show in this Word export.

Guest Questionnaire - Hotel Feedback Form (example)

· Indicates Mandatory Field
Thank you for choosing to stay with us.

Dear Guest,

We truly valued your stay with us at [your hotel name], and we hope that it was completely comfortable and a total pleasure.

Our aim is to ensure that every [your hotel name] around the world offers consistently high standards of service and facilities.

We understand that the image of the Hotel is in the hands of you, our valued guest and we are fully committed to hearing your feedback to ensure you continue to visit our great Hotel.

We would really appreciate if you would take 5 minutes to complete this short survey and in return, we will be honoured to give you 25% off your next room booking at [your hotel name]. * some conditions apply.

Thank you in advance for your feedback and we look forward to seeing you again soon!

<---------------------Page

Break--------------------->

Q1)
Please rate your experience of checking

in.

Highly Dissatisfied

Highly Satisfied Satisfied Slightly Satisfied Slightly Dissatisfied Dissatisfied * Rate your overall arrival experience

ο
ο
ο
ο
ο
ο
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· Was your check in fast and efficient?
ο
ο
ο
ο
ο
ο
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· Were reservations made acording to you preferences and requirments?
ο
ο
ο
ο
ο
ο
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· Were you promptly greeted with smiles?
ο
ο
ο
ο
ο
ο
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Q2) How was your room?

	Highly
	
	Slightly
	Slightly
	
	Highly Dissatisfied

	
	Satisfied
	
	
	Dissatisfied *Please rate the cleanliness and tidiness of your room upon

	Satisfied
	
	Satisfied
	Dissatisfied
	

	
	
	
	
	
	check in

	
	
	
	
	
	

	
	
	
	
	
	

	ο
	ο
	ο
	ο
	ο
	ο

	
	
	
	
	
	


· Rate the comfort level of your bed.
ο
ο
ο
ο
ο
ο
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· Was everything in your room organised and easily accessible?
ο
ο
ο
ο
ο
ο

[image: image6.jpg]



· Please rate your overall room experience.
ο
ο
ο
ο
ο
ο
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· Q3)  Did you take advantage of the internet service in your room?
ο Yes
ο No

<---------------------Page

Break--------------------->

	Q4)
	How was the

	
	Internet?


Highly Dissatisfied

Highly Satisfied Satisfied Slightly Satisfied Slightly Dissatisfied Dissatisfied * Was the internet fast and efficient?

ο
ο
ο
ο
ο
ο
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· Was the service easy to set up and use?
ο
ο
ο
ο
ο
ο
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<---------------------Page

Break--------------------->

· Q5)  Which of the following hotel services did you take advantage of?
❐ Fitness Centre

❐ Tennis Court

❐ Concierge

❐ Pool

❐ Business Centre

❐ None of the above

<---------------------Page

Break--------------------->

	Q6)
	Please rate your experience in the fitness

	
	centre.


Highly Dissatisfied

Highly Satisfied Satisfied Slightly Satisfied Slightly Dissatisfied Dissatisfied * How was the equipment?

ο
ο
ο
ο
ο
ο

[image: image10.jpg]



· How was the cleanliness?
ο
ο
ο
ο
ο
ο
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· How was the ventilation?
ο
ο
ο
ο
ο
ο
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<---------------------Page

Break--------------------->

	Q7)
	Please rate your Tennis

	
	experience.


Highly Dissatisfied

Highly Satisfied Satisfied Slightly Satisfied Slightly Dissatisfied Dissatisfied * How were the facilities?

	
	ο
	
	ο
	ο
	ο
	ο
	ο
	
	

	
	
	
	
	
	
	* How was the equipment?
	
	

	
	ο
	
	ο
	ο
	ο
	ο
	ο
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	<---------------------Page

	
	
	
	
	
	Break--------------------->

	
	Q8)
	
	Please rate the
	
	
	
	
	

	
	
	
	
	concierge.
	
	
	
	
	

	
	
	
	
	
	
	
	Highly Dissatisfied

	
	Highly Satisfied Satisfied Slightly Satisfied Slightly Dissatisfied Dissatisfied * How was the service?

	
	
	
	
	
	
	
	
	

	
	ο
	
	ο
	ο
	ο
	ο
	ο

	
	
	
	
	
	
	* Were you assisted with a smile?

	
	ο
	
	ο
	ο
	ο
	ο
	ο

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	*
	How was the knowlege of the concierge?

	
	ο
	
	ο
	ο
	ο
	ο
	ο

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	<---------------------Page

	
	
	
	
	
	Break--------------------->

	
	Q9)
	Please rate the pool
	
	
	
	
	

	
	
	
	
	facilities.
	
	
	
	
	

	
	Highly Satisfied Satisfied Slightly Satisfied Slightly Dissatisfied Dissatisfied *
	Highly Dissatisfied

	
	
	Overall, how was the pool facilites?

	
	
	
	
	
	
	
	
	

	
	ο
	
	ο
	ο
	ο
	ο
	ο
	

	
	
	
	
	
	
	* How was the cleanliness?
	

	
	ο
	
	ο
	ο
	ο
	ο
	ο
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	* How was the service?
	

	
	ο
	
	ο
	ο
	ο
	ο
	ο
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	


<---------------------Page

Break--------------------->

	
	Q10)
	Please rate the Business
	
	
	

	
	
	
	
	Centre
	
	
	

	
	
	
	
	
	
	
	Highly Dissatisfied

	
	Highly Satisfied Satisfied Slightly Satisfied Slightly Dissatisfied Dissatisfied * How was the service?

	
	
	
	
	
	
	
	

	
	ο
	
	ο
	ο
	ο
	ο
	ο

	
	
	
	
	
	
	
	* How was the skills and knowledge of the staff?

	
	ο
	
	ο
	ο
	ο
	ο
	ο

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	* How was the equipment

	
	ο
	
	ο
	ο
	ο
	ο
	ο

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	<---------------------
	Page

	
	
	
	
	
	Break---------------------
	>


Our Bars and restaurants include: Class Bar, Jean Claudes, The Den & In Room Dining

· Q11)  Did you get a chance to visit one of our restaurants or bars?
ο Yes
ο No

<---------------------Page

Break--------------------->

* Q12) Which of the restaurants and bars did you visit?

❐ Class Bar

❐ Jean Claudes

❐ The Den

❐ In Room Dining

❐ None of the above

<---------------------Page

Break--------------------->

	Q13)
	Please rate your experience at Class

	
	Bar


Highly Dissatisfied

Highly Satisfied Satisfied Slightly Satisfied Slightly Dissatisfied Dissatisfied * How was the food?

ο
ο
ο
ο
ο
ο
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· How was the service?
ο
ο
ο
ο
ο
ο
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· How was the ambience?
ο
ο
ο
ο
ο
ο
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· How satisfied were you with the wine list?
ο
ο
ο
ο
ο
ο
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<---------------------Page

Break--------------------->

	Q14)
	Please rate your experience at Jean

	
	Claudes


Highly Dissatisfied

Highly Satisfied Satisfied Slightly Satisfied Slightly Dissatisfied Dissatisfied * Were you satisfied with the service?

ο
ο
ο
ο
ο
ο
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· How was the beverage selection?
ο
ο
ο
ο
ο
ο
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· How was the music and ambience?
ο
ο
ο
ο
ο
ο
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<---------------------Page

Break--------------------->

Q15)



Please rate your experience at The

Den

Highly Satisfied Satisfied Slightly Satisfied Slightly Dissatisfied Dissatisfied



Highly Dissatisfied

* Were you satisfied with the bar service?

ο
ο
ο
ο
ο
ο
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· Were you satisfied with the beverage selection?
ο
ο
ο
ο
ο
ο
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· How was the music and ambience?
ο
ο
ο
ο
ο
ο
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<---------------------Page

Break--------------------->

	Q16)
	Please rate your in room dining

	
	experience


Highly Dissatisfied

Highly Satisfied Satisfied Slightly Satisfied Slightly Dissatisfied Dissatisfied * Please rate the speed in which you were served.

ο
ο
ο
ο
ο
ο
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· How was the food?
ο
ο
ο
ο
ο
ο
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· How was the presentation?
ο
ο
ο
ο
ο
ο
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<---------------------Page

Break--------------------->

Q17)       Please tell us how we can add value to your needs.

Food and beverage?

Hotel Service?

Hotel Facilities?

Hotel Ambience and Decor?

Other?

Q18)

Yes *



<---------------------Page

Break--------------------->

When our staff serviced you, did

they:

No

Express confidence in meeting your needs and making things happen?

ο
ο

[image: image26.jpg]



· Act upon your requests promptly and efficiently?
ο
ο
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· Present them selves as warm and dedicated professionals?
ο
ο
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· Offer total guest satisfaction?
ο
ο
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· Was their an employee that exceeded your expectations?
ο
ο
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Do you recall the name of the staff member(s) that serviced you? If so, please detail:

<---------------------Page

Break--------------------->

Q19)  In what ways have we done exceptionally well in making your stay memorable?

Q20)  How may we improve to make us your preferred "Place to Meet"?
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