Declination of Required Site Survey

SMART Technologies requires the purchase and completion of a Site Survey prior to the purchase of
hardware and Installation Services. Site Surveys are an industry standard practice in Installation Services,
the purpose and intent of which is to ensure an optimal installation experience, and to lower the
likelihood of rescheduled installations and associated costs due to lack of site readiness.

A Site Survey is conducted by a SMART selected Install & Onsite Partner (IOP) in order to assess the
installation environment for technical and structural site readiness. This includes but is not limited to
assessments for safety, logistics and delivery planning, and any non-standard installation requirements.

If you wish to opt out of purchasing the required Site Survey, please complete the form below and
submit it via email, along with the completed Site Survey form, to installations@smarttech.com.

SMART will consider your request to decline the Site Survey; however, SMART at its sole discretion may
refuse to provide Installation Services for customers who decline the required Site Survey.

Company Name:
Address:
Customer Contact information:

| have elected to decline the required Site Survey for the installation of my SMART solution. By affixing
my signature below, | hereby agree and confirm as follows:

e | understand that declining the Site Survey may impact the success of the installation of my
SMART solution;

e | understand that my installation may be delayed, cancelled or rescheduled at SMART’s sole
discretion due to incorrect, incomplete or insufficient information provided;

e | will be responsible for any incremental costs that may be the result of not purchasing the
required SMART site survey as per the SMART Enterprise Services Terms & Conditions.

o | will be responsible for gathering and completing any information required by SMART or its
Installation Partners prior to the installation, using the SMART Site Survey form;

o | will be responsible for the accuracy of the information provided in the Site Survey form, which
will be subject to review and approval by SMART prior to ordering the subsequent Installation
Services;

e | have the binding authority to execute this form on behalf of the company noted above.

Reason for declining required site survey:

Date:
Name:

Signature:
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