
 

Vodafone Prepay SIM Replacement- Third Party Authorization Form  

I  Mr. /Mrs. /Ms./Miss______________________________ registered user (pursuant to  the Compulsory 

Registration of Customers for Telephone Services Decree 2010) of mobile number 

____________(“Mobile Number”) state that the SIM establishing the Mobile Number was either lost, 

stolen, or damaged, and I now require a replacement SIM.  

I am however unable to present myself personally to a Vodafone Fiji outlet to request for issuance of a 

replacement SIM. 

I therefore authorize Mr. /Mrs. /Ms. /Miss____________________ (“Third Party”) to request for and 

obtain replacement SIM on my behalf, upon presentation of my ___________________________ ID. 

Declaration 

 

I __________________________ (registered user of mobile number): 

 

a) Declare that all information in this Vodafone Prepay SIM Replacement-Third Party Authorization 

Form including identification provided, is true and correct; 

b) Authorize release of replacement SIM to the Third Party. 

c) Understand my obligations under the Compulsory Registration of Customers for Telephone 

Services Decree 2010;  

d) Understand and agree that Vodafone Fiji, its employees and or representatives, etc. will not 

under any circumstance(s) be liable for any consequence, claim or liability arising as a result of 

any actions taken by them in pursuance of the authorizations granted herein by me.  

 

Signature: ____________________________ 

 

 

 

 

Official Use Only – Checklist 

1. Details & ID Verified   

2. Photocopy of IDs    

3. Copy of authorization email for SIM 

replacement   if living abroad  

 

 

Official Use Only:  

Request Submitted by: ________________ 

Signed: _________________________ 

Approve:       Disapprove:                                                                    

  

 


