
INTERTEK - CONSUMER GOODS BANGLADESH 

                 Customer Feedback Form - 2010 Date:

First of all, we would like to thank you for your continuous support & co-operation. Please let us have your opinion on our services. Your opinions will be 
kept confidential and will only be used to improve our services to you. Please indicate your degree of satisfaction in the following areas. (Please tick as 
appropriate)

Part-A CORE SERVICES Excellent Good Fair Poor
Testing

1 Picking up Samples
2 Sample receiving acknowledgement & coordination process
3 Invoicing procedure
4 Report delivery time
5 Payment method

Inspection
6 Coordination process
7 Booking Lead time for Inspection
8 Payment method
9 Clarity / Explanation during Inspection
10 Technical Competency of Inspector

Auditing
11 Coordination process
12 Booking Lead time for Auditing
13 Payment method
14 Clarity / Explanation during Auditing
15 Technical Competency of Auditor

Part-B GENERAL Excellent Good Fair Poor
1 Ease of contacting Customer Service & Promptness of response
2 Helpfulness & Attitude of Representative
3 Confidence & Confidentiality
4 Knowledge of the front line staff in providing desired information
5 Ability of the staff to provide professional / technical advice to customers
6 Ability to handle all customer complaints in non-confrontational manner
7 Accurate and timely service delivery
8 Availability of  value added schemes to the customer besides regular service
9 Sensitivity to customer's time, cost & effort
10 Anti bribery policy

How long have you been using our services
          Less than 1 year                                  1-3 Years                                3-6 years                                           6-10 years

Do you use any other service provider (ex. SGS/BV) other than Intertek? If yes, please specify ……………………………

How would you rate the quality of our service compared to other similar service providers
       Significantly better              Slightly better                     Almost similar                       Lower quality                        Significantly worse

Any other suggestions for overall improvement of our service

Company Name & Address:

Your Firm's primary function?              Manufacturer               Buying office                 Liaison office              Others, Pls specify …………………….

Name:

Designation:

Email:                                                                       Contact number:

Phone:                                                                      Fax: Signature & Company Chop

THANK YOU FOR HELPING US TO SERVE YOU BETTER

In case of any concerns / suggestions, please contact our customer service department at Email: customerservice.itsbgd@intertek.com; Mobile: 01811455897

ITS Labtest Bangladesh Ltd. T.K. Bhaban (5th & 6th Floor), 13 Kawran Bazar C/A, Dhaka-1215; Phone: 8802-8156226-28,  8156579-80;  Fax: 8802-9125866
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