
SITE INSPECTION/FAM TRIP EVALUATION 

Trip Destination:  Hotel Name:  

Date and Time Visited:  Representative 

Distance to Cancun Airport:   North PDC Playacar Puerto Aventuras  XPU-HA 

Adults-Only 

Adults-Only Section(s) 

Yes  No  

Yes  No  
Wristbands Required? Yes  No  

# Restaurants  # Bars  

Curb Appeal    Exc  Good  Ok  NI  Bad Curb Appeal    Exc  Good  Ok  NI  Bad 

Well staffed? 

Attentive? 

Yes  No  

Yes  No  
Bellmen available? 

Resort Secluded? 

Yes  No  

Totally Somewhat Not At All 

Nightly Entertainment Yes  No  Entertainment Quality Exc  Good  Ok  NI  Bad 

 

ACCOMMODATIONS 

Name of unit type    

Number of unit type    

Number of People Allowed    

Size of Room    

Attractiveness of Room 
Exc   Good  Ok  Bad Exc   Good  Ok  Bad Exc   Good  Ok  Bad 

Does Room Appear Large?  
Have Wow Factor? 

Nice View? 

Yes  No  

Yes  No  

Yes  No  

Yes  No  

Yes  No  

Yes  No  

Yes  No  

Yes  No  

Yes  No  

Luxurious? 

Romantic? 
Is Well-Lit? 

Yes  No  

Yes  No  

Yes  No  

Yes  No  

Yes  No  

Yes  No  

24-hour Room Service? 
Free Wi-Fi 

Yes  No  

Yes  No  

Yes  No  

Yes  No  

Yes  No  

Yes  No  

Type/Number of beds __K   __Q   __D   __T  __SB __K   __Q   __D   __T  __SB __K   __Q   __D   __T  __SB 

Beds Comfortable? 
Exc   Good  Ok  Bad Exc   Good  Ok  Bad Exc   Good  Ok  Bad 

Nice Balcony View? 

Large enough to sit? 

Yes  No N/A 

Yes  No N/A 

Yes  No N/A 

Yes  No N/A 

Yes  No N/A 

Yes  No N/A 

Attractiveness of Bath 
Exc   Good  Ok  Bad Exc   Good  Ok  Bad Exc   Good  Ok  Bad 

Special Bath Features WP L g Shower Marble 

 

WP L g Shower Marble WP L g Shower Marble 

Special Room Features 

 
   

Room Amenities Mini Bar  Refrig  Micro   

Sitting Area Couch TV 

FS TV Safe Wi-Fi _____ 

Mini Bar  Refrig  Micro   

Sitting Area Couch TV 

FS TV Safe Wi-Fi _____ 

Mini Bar  Refrig  Micro   

Sitting Area Couch TV 

FS TV Safe Wi-Fi _____ 

Balcony Appearance? 
Balcony View(s) 

Exc   Good  Ok  Bad 

 

Exc   Good  Ok  Bad Exc   Good  Ok  Bad 

Similar Disabled Rooms Yes  No  Yes  No  Yes  No  

Adjoining Rooms Yes  No  Yes  No  Yes  No  

Comments:     

    



Restaurants 

Name of Restaurant    

Type of Food Served    

Hours Open    

Overall Appearance Exc   Good  Ok  Bad Exc   Good  Ok  Bad Exc   Good  Ok  Bad 

Quality of Food Exc   Good  Ok  Bad Exc   Good  Ok  Bad Exc   Good  Ok  Bad 

Waitstaff Service Exc   Good  Ok  Bad Exc   Good  Ok  Bad Exc   Good  Ok  Bad 

Requires Reservations? 
Good Food Selection? 

Good Ambiance? 
Freshly Prepared? 

Yes  No  

Yes  No  

Yes  No _______________ 

Yes  No  

Yes  No  

Yes  No  

Yes  No _______________ 

Yes  No  

Yes  No  

Yes  No  

Yes  No _______________ 

Yes  No  

Bars 

Name of Bar    

Hours Open    

Drink Quality Exc   Good  Ok  Bad Exc   Good  Ok  Bad Exc   Good  Ok  Bad 

Barstaff Service Exc   Good  Ok  Bad Exc   Good  Ok  Bad Exc   Good  Ok  Bad 

Top-Shelf Liquor? 
Minimal Wait Times? 

Convenient? 

Yes  No  

Yes  No  

Yes  No _______________ 

Yes  No  

Yes  No  

Yes  No _______________ 

Yes  No  

Yes  No  

Yes  No _______________ 

           General Grounds                      Pools 

Grounds Appearance Exc   Good  Ok  Bad  Pool Appearances Exc   Good  Ok  Bad 

Extra Touches:    Extra Features:  

Additional Activities:  

(Land ) 

  Number of Pool 

Inside/Outside 

 

Is Resort Large?  

Well Maintained? 

Yes  No  

Yes  No  
 Number of Hot Tubs 

Inside/Outside 

 

Luxurious? 

Romantic? 

Yes  No  

Yes  No  
 Large?  

Well Maintained? 

Yes  No  

Yes  No  

Plenty of Activities? 

Loud or Quiet? 

Yes  No  

Yes  No  
 Relaxing? 

Fun? 

Yes  No  

Yes  No  

          Beach             SPA/Fitness Center 

Beach Appearance Exc   Good  Ok  Bad   SPA Appearance Exc   Good  Ok  Bad 

Additional Activities: 

(Water) 
Type of Beach:  

 

 
Rocky Muddy Sandy ________ 

 SPA Facilities:  Jacuzzi Sauna  WP   Special 

Showers Special Pool Lounge 

Area Treatment Room 

Crowded? 
Swimming Quality? 

Very Somewhat Not At All 

Exc  Nice Ok Bad 

 Well Maintained? 
Relaxing Ambiance? 

Yes  No  

Yes  No  

Well Maintained? 
Water Clear? 

Yes  No  

Yes  No  
 Fit Center Appearance 

Well Maintained? 

Exc   Good  Ok  Bad 

Yes  No  

Plenty of Shade? 
Plenty of Chairs? 

Yes  No  

Yes  No  

 Equipment? 
 

 

Beach Large?  
Snorkeling Nearby? 

Yes  No  

Yes  No  

 Comments?  

Comments:     

 


