	Risk Assessment – Restaurant

Slips, Trips and Falls

	

	What Are The Hazards
	Who Might Be Harmed And How?
	What Are You Already Doing?
	What Further Action is Necessary?
	Risk
H M L
	Action By Whom?
	Action By When?
	Completed

	Example Hazards
	This risk assessment should be carried out as a general overview of risk management of slips, trips and falls in your workplace.
Use the Slips, Trips and Falls checklist and collate the information gathered onto this Risk Assessment, moving items across to “What further action is necessary” where risks are not adequately controlled.

	Work Activities and Contamination Control
	Employees and visitors Personal Injury
	· Contamination is controlled using slips, trips and falls hierarchy of controls.
	· 
	
	
	
	

	Design
	Employees and visitors Personal Injury
	· Canopies are fitted over entrances
· Traffic routes are covered or protected
· Run off from machinery is directed to gulley’s / drains
· Machinery and pipework are maintained to reduce likelihood of leakage
· Drip trays fitted where appropriate
· Mats incorporated at entrances
	· 
	
	
	
	

	Training
	Employees and visitors Personal Injury
	· Employees trained in principles of risk management and duties under HSAWA
· Employees instructed to clean as they work
· Bins / receptacles provided for waste material
· Use of bins / receptacles are monitored
· Slip, trip and fall hazards are immediately isolated on discovery
· Slip, trip and fall hazards are immediately reported to management
	· 
	
	
	
	

	Cleaning
	Employees and visitors Personal Injury
	· Suitable and timely cleaning regimes in place
· Cleaning carried out at times of low activity / out of hours
· Flooring is dried or where not possible warning signage placed
· Wet floor warning signage to be placed 
	· 
	
	
	
	

	Lighting
	Employees and visitors Personal Injury
	· Suitable and sufficient lighting provided to work areas and traffic routes
	· 
	
	
	
	

	Condensation / Humidity
	Employees and visitors Personal Injury
	· Suitable flooring or surface coating applied to areas identified
· Sufficient ventilation provided and areas monitored to ensure quick drying
· Areas isolated or signed as appropriate
	· 
	
	
	
	

	Adverse Weather

	Employees and visitors Personal Injury
	· System in place to maintain traffic routes as clear of ice / snow / hail as possible
· Suitable non slip mats available
	· 
	
	
	
	

	Water Ingress

	Employees and visitors Personal Injury
	· Maintenance and repair of guttering, and leaking roofing to prevent water ingress
· Suitable matting is available at entrances
· System in place to clean entrances
	· 
	
	
	
	

	Floor Condition

	Employees and visitors Personal Injury
	· Floors are in good condition and well maintained
· Floor surface is suitable for the task
· Floor surface is suitable for the environment
	· 
	
	
	
	

	Housekeeping
	Employees and visitors Personal Injury
	· Walkways are clear
· Trailing wires are not used on or adjacent to walkways
· Walkways are free of obstruction
· Employees instructed in “see it – sort it” rule
	· 
	
	
	
	

	Tasks
	Employees 
Personal Injury
	· Tasks, work areas and behaviours observed
· Employees trained where time pressure, distractions and misuse of equipment or facilities is likely to increase risk
	· 
	
	
	
	

	Storage
	Employees and visitors Personal Injury
	· Adequate storage or store areas to prevent items encroaching onto walkways
· Management of store areas
· Temporary storage well planned
	· 
	
	
	
	

	Steps and Stairs
	Employees and visitors Personal Injury
	· Step risers are consistent and well maintained
· Step edges are highlighted or nosers in place
· Handrails are in place where required
	· 
	
	
	
	

	Footwear
	Employees and visitors Personal Injury
	· Employees to consider their footwear before undertaking tasks. Only appropriate footwear to be used.
· Correct footwear provided for specified flooring and contamination
	· 
	
	
	
	

	

	Assessment review date: Insert Date
Assessment completed by: Insert Name
Location: Add Location
	Signature:
	Overall Risk Rating: Add High Medium or Low


Hierarchy of Controls – 
· Prevent contamination getting on the floor
· Control contamination
· Eliminate adverse environmental conditions
· Improve floor conditions
· Footwear controls
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