
National Trust London 
  
Speed Volunteer Evaluation Form

Name 

Time spent volunteering 

Location of volunteering activity

Project/Event (If applicable)

1. Before this volunteering opportunity, had you taken part in any formal volunteering 
activities I.e -- giving unpaid help through groups, clubs, schools, or other 
organisations?

Yes
No

2. What was your main reason for taking part in this volunteering opportunity? (Please 
tick one ONLY)

Wanting to help others
Wanting to give something back to my community/London
It sounded like fun
To inspire others to volunteer
To be part of Team London
To meet new people/make new friends
To use the knowledge and skills I have already developed
To help me develop my knowledge and skills
Other



3. To what extent did your volunteering experience enable you to achieve your main 
reason for volunteering?

A great deal
A fair amount
Not very much
Not at all

4.Based on your experience of this particular volunteering opportunity, how satisfied or dissatisfied are 
you with the following? (Please tick appropriate box)

Very 
Satisfied

Quite 
Satisfied

Neither 
Satisfied 

nor 
dissatisfied

Quite 
dissatisfied

Very 
dissatisfied

Not 
applicable

A) The recruitment 
process

B) The training/Induction 
provided

C) The tasks/roles you 
were asked to take on

D) The materials you had 
to help you in your role

E) The service you 
provided

F) Recognition/Rewards 
from the programme team



5. Based on your experience of this particular volunteering opportunity, to what extent do you agree or 
disagree with the following statements? (Please tick appropriate box)

Strongly 
agree

Slightly 
agree

Neither 
agree nor 
disagree

Slightly 
disagree

Strongly 
disagree

Not 
applicabl

e

Don't 
Know

I think the experience will 
help me to gain 
employment, training, 
apprenticeships etc.

I have learnt new skills or 
developed my skills and 
knowledge 

I have met new people/
expanded my social 
network

6. How much do you think this volunteering experience has...? (Please tick appropriate box)

Strongly 
Disagree

Disagree Neutral Agree Strongly Agree

...Increased your 
confidence/self esteem

...Improved your team 
working/co-operation 
skills

...Improved your 
communication/social 
skills

...Improved your 
problem solving skills

...Given you a sense of 
pride in contributing to 
your community/
London

Other (please state)

 



7. On a scale of 1-10 (where 1 = very poor and 10 = excellent) how would you rate this particular 
volunteering experience? 

1 2 3 4 5 6 7 8 9 10

Tick one box

8. On a scale of 1-10 (where 1= made no difference and 10 = much more likely) has your experience as a 
Team London Volunteer made you more or less likely to volunteer in the future?

1 2 3 4 5 6 7 8 9 10

Tick one box

9. On a scale of 1-10 (where 1 = definitely not and 10 = very likely) in the next 12 months how likely are 
you to volunteer again?

1 2 3 4 5 6 7 8 9 10

Tick one box

10. Now that you've volunteered, how likely are you to recommend volunteering through Team London 
to friends/family? (1 = definitely not and 10 = very likely)

1 2 3 4 5 6 7 8 9 10

Tick one box

11. Now that you've volunteered, to what extent has the experience changed your perception of the 
National Trust in London? (1 = very negatively and 10 = very positively)

1 2 3 4 5 6 7 8 9 10

Tick one box



Do you have other comments about your experience? Please use this space to tell us. 
  
  
  
  
  
  
  
  
  
 

Promoting diversity is integral to the work of the National Trust and the Greater London 
Authority. We are committed to ensuring that all volunteers are treated fairly regardless of 
age, disability, race, religion and belief, sex or sexual orientation. To help us monitor our 
performance, we ask you to complete all relevant parts of this page. This information is 
confidential and used solely for monitoring purposes.  

Gender 

Male
Female
Prefer not to say

Age Group

18-24
25-34
45-54
55-64
65+
Prefer not to say



Ethnicity 

White - British
White - Irish
Any other White background
White and Black Caribbean
White and Asian
White and Black African
Any other mixed background
Indian
Pakistani
Bangladeshi
Any other Asian background
Caribbean
African
Any other Black background
Chinese
Other ethnic group
Rather not say

Disability 

Have a long-term illness, health problem, or disability which limits daily activities or work
No long-term illness, health problem or disability
Prefer not to say

Current Employment Status

Working full time
Working part time
Unemployed
Not working - retired
Not working - looking after house / children
Not working - invalid / disabled
Student with some part time work
Student without part time work
Other


