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SERVICE EVALUATION FORM
City of Downey Planning Division
11111 Brookshire Avenue

Downey, CA 90241 x

The City of Downey Planning Division’s goal is to
provide quality customer service to the Downey
residents, business owners, building designers,
developers and contractors. You will help us reach
that goal by taking a few moments to complete the
following survey.

(Please circle your response)

1. Overall, please rate the quality of service you
received.
[ very Good
O Good
[] Neutral
[J Poor
[ very Poor

2. Did the staff person address your questions or
concerns to your satisfaction while visiting the
Planning Department?

[ Yes
[J No

3. How knowledgeable was the staff person who
assisted you?
[0 Extremely knowledgeable
[0 Very knowledgeable
[0 Somewhat knowledgeable
[ A little knowledgeable
[J Not at all knowledgeable

4. Please rate the speed of service you received.
O very Good
O Good
O Neutral

[] Poor
[] Very Poor

5. Was the staff person courteous?
[ Extremely courteous
[J Very courteous
[OJ Somewhat courteous
[0 A little courteous
[0 Not at all courteous

6. Please share your comments and suggestions
on the back of this card....




6. Comments and Suggestions

7. Type of Project: Residential D

Commercial D Industrial D

We thank you for taking time to complete this
survey.

(Optional)

Name:

Telephone Number;

Please submit your responses to:
William Davis

City of Downey

Planning Department

11111 Brookshire Ave

Downey, CA 90241




