
Better Business Bureau
Serving Southern Arizona
5151 E. Broadway Blvd. 
Suite 100
Tucson, AZ  85711

Phone: (520) 888-6161
Fax: (520) 888-5353
tucson.bbb.org
complaints@tucson.bbb.org

READ CAREFULLY BEFORE FILLING OUT THIS FORM

Before completing this form, we recommend that you make a sincere effort to settle your dispute with the 
business by contacting the owner, manager, or a person in authority at the business who is empowered to 
resolve issues. 

Here are some helpful tips on completing this form:

• Please be brief and to the point, listing details pertinent to your complaint.
• Refrain from profanity, threats or accusations when stating your case. 
• Complete all sections of the form. The business’ name and address are required in order to process your 

complaint.
• Be sure to specify your desired resolution.
• You will receive a confirmation of receipt of your complaint from our office. Once we receive a response 

from the company, we will forward that response to you.

Please note that the Better Business Bureau does not take sides in a dispute. BBB is a neutral, non-profit 
agency. We work to facilitate communication between the business and its customer to help both sides come to 
a satisfactory resolution. 

Thank you for utilizing the Better Business Bureau dispute resolution process.

It is BBB policy that personal information such as your name, postal and/or e-mail addresses and telephone number is 
private and confidential. The personal information your provide is stored in a secure location, accessible only to designated 
BBB staff and is used for the purpose of handling complaints. 

By filing a complaint with BBB, you are representing that it is a truthful account of your experience with the business. 
The text may be publicly posted on BBB’s Website. Please do not include any personally identifiable information when 
describing your experience and desired outcome. BBB may edit your complaint to protect privacy rights and to remove 
inappropriate language. Your information may be shared with the business involved in the complaint. 

BBB does not provide or sell personal information to third-parties, with the exception of release required by law or that 
which is pertinent to judicial or governmental investigations or proceedings.

Signature: Today’s Date:

I have read and understand the information above regarding BBB’s dispute resolution process. 



Better Business Bureau
Serving Southern Arizona
5151 E. Broadway Blvd. 
Suite 100
Tucson, AZ  85711

Phone: (520) 888-6161
Fax: (520) 888-5353
tucson.bbb.org
complaints@tucson.bbb.org

CONSUMER INFORMATION

FIRST NAME* LAST NAME*

ADDRESS* 
CITY* STATE* ZIP CODE*

EMAIL ADDRESSPHONE

BUSINESS INFORMATION

COMPANY NAME* COMPANY CONTACT PERSON 

ADDRESS*

CITY* STATE* ZIP CODE*

PHONE COMPANY EMAIL ADDRESS

COMPANY WEBSITE

COMPLAINT INFORMATION

DATE THE PROBLEM OCCURED:

PLEASE DESCRIBE YOUR COMPLAINT*

WHAT IS YOUR DESIRED FAIR RESOLUTION?*

Signature* Today’s Date:

I certify that my information is true and complete to the best of my knowledge. I understand that false or 
misleading information in my complaint form may result in an invalid complaint.

COMPLAINT FORM * Indicates a required field
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