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Engagement Demonstration Feedback Form 
 
 
Based on your observation of the caseworker behaviors shown in the DVD, provide 
feedback in the following areas: 
 

• Motivational Feedback: Identify the behaviors and skills demonstrated by the 

caseworker that promoted effective engagement and movement toward solution-finding. 

Refer to Handout #4, “Promoting Effective Engagement” for a list of engagement skills. 

 

 

 

 

 

 

 

• Constructive Feedback: What could/should the worker have done to make engagement 

more effective?  

 

 

 

 

 

 

 

• What strengths did the client demonstrate in the video? 

 

 

 
 


