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	              …the best of service,

                       the best of memories…

	
	Brian Venten,  Civil Celebrant, PO Box 184, Wulguru, Qld 4811
Phone: 07 4785 6076 Mobile: 0400331722 

Email: brianventen@bigpond.com  Web: www.celebrant-brianventen.com


Client feedback Form 

Thank you in advance for taking the time to complete this survey. Your honest feedback is very important to me and allows me to continue my own professional development, which, in turn, will improve the quality of the service I am able to offer my valued clients. According to the celebrant Code of Practice, I am obliged to provide you with an opportunity to give client feedback on my professional performance.
Please indicate your response by clicking on the appropriate box. 

1.
How well would you rate the celebrant’s ability to listen to and interpret your wishes and needs in planning and conducting your ceremony?

    FORMCHECKBOX 
   Weak    FORMCHECKBOX 
   Average     FORMCHECKBOX 
   Good       FORMCHECKBOX 
    Excellent    FORMCHECKBOX 
     Outstanding
2.
How would you rate the celebrant’s ability to explain the legal and administrative requirements of your marriage and to handle the paperwork?

    FORMCHECKBOX 
  Weak     FORMCHECKBOX 
   Average     FORMCHECKBOX 
   Good       FORMCHECKBOX 
    Excellent    FORMCHECKBOX 
      Outstanding
3.
How would you rate the value and usefulness of the material contained in your complimentary client presentation folder in planning your ceremony?
    FORMCHECKBOX 
  Weak    FORMCHECKBOX 
   Average      FORMCHECKBOX 
   Good       FORMCHECKBOX 
    Excellent    FORMCHECKBOX 
      Outstanding
4.
How well would you rate the celebrant’s personal communication skills and the professionalism of his presentation style?

    FORMCHECKBOX 
  Weak    FORMCHECKBOX 
   Average      FORMCHECKBOX 
   Good       FORMCHECKBOX 
    Excellent    FORMCHECKBOX 
      Outstanding
5.
How valued and cared-for did you feel as the celebrant’s clients?

    FORMCHECKBOX 
  Weak    FORMCHECKBOX 
   Average      FORMCHECKBOX 
   Good       FORMCHECKBOX 
    Excellent    FORMCHECKBOX 
      Outstanding
6.   To what degree do you believe the celebrant delivered true value for the professional fee he charged?

    FORMCHECKBOX 
  Weak    FORMCHECKBOX 
   Average      FORMCHECKBOX 
   Good       FORMCHECKBOX 
    Excellent    FORMCHECKBOX 
      Outstanding
7.
How highly do you rate the celebrant’s contribution to the success of your special day?

    FORMCHECKBOX 
  Weak    FORMCHECKBOX 
   Average      FORMCHECKBOX 
     Good     FORMCHECKBOX 
    Excellent    FORMCHECKBOX 
     Outstanding

8.
How willing would you be to recommend the celebrant to your friends?

    FORMCHECKBOX 
  Weak    FORMCHECKBOX 
   Average      FORMCHECKBOX 
     Good     FORMCHECKBOX 
    Excellent    FORMCHECKBOX 
     Outstanding
9.  How would you rate the overall client-service offered by the celebrant?

    FORMCHECKBOX 
  Weak    FORMCHECKBOX 
    Average     FORMCHECKBOX 
     Good     FORMCHECKBOX 
    Excellent    FORMCHECKBOX 
      Outstanding
10.
In your view, what specific improvements could the celebrant make in order to improve his future performance and service? 

Nothing at all. Everything from the very first phone call to contact after the ceremony was absolutely perfect. The fee is extremely reasonable for the fantastic service. 
11. How did you find out about his celebrant services?
   FORMCHECKBOX 
   News Paper    FORMCHECKBOX 
   Private Web Search    FORMCHECKBOX 
   Yellow Pages    FORMCHECKBOX 
   Local Directory

   FORMCHECKBOX 
   Referral       FORMCHECKBOX 
   Web Directory    FORMCHECKBOX 
  Calendar     FORMCHECKBOX 
   Tourist Guide 
   FORMCHECKBOX 
 Venue Operator      FORMCHECKBOX 
  Government Office    FORMCHECKBOX 
   Other Celebrant
Your name (optional) Christine and Mark (We are more than happy for our comments/ photos to be used on your website however please do not include our surname) 
May I use your comments for promotional purposes?                               Yes   FORMCHECKBOX 
  No    FORMCHECKBOX 

May I use a photo of your wedding ceremony for promotional purposes? Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

(If ‘yes’ is selected, kindly email a photo in due course)
Thankyou for taking the time to complete this survey.

Please print and post this completed form to  Brian Venten, PO Box 184 WULGURU, Qld 4811 
or complete the form on line and return by email to brianventen@bigpond.com 
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