	Complaint Investigation Request

Refer to ACEND® Policy & Procedure Handbook. Section 2.9

www.eatright.org/ACEND
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Directions: Please read this form in its entirety, complete, sign, and e-mail to ACENDReports@eatright.org or print and mail to:

Accreditation Council for Education in Nutrition and Dietetics (ACEND®) 
120 South Riverside Plaza, Suite 2190

Chicago, IL 60606-6995

Note: Incomplete forms may be returned

	DATE: 
	

	Your Information
	ACEND Accredited Program Information

	Name:   Dr.  (Check One)
 Mr.  Mrs.  Ms. 
Address

City, State, Zip code

Daytime Phone Number

Evening Phone Number

Email Address (Required)


	Program Name

City, State,

Program Type (Check One):


Dietetic Technician Program (DTP)


Coordinated Program (CP)

Didactic Program in Dietetics (DPD)

Didactic Internship (DI)


CP Individualized Supervised Practice program

DPD Individualized Supervised Practice program

DI Individualized Supervised Practice program

Name(s) of the individual(s) cited in your complaint




Please list all ACEND standards or the policies and procedures that are being violated by this issue:  
(Please refer to www.eatright.org/ACEND for ACEND standards and policies and procedures.)
What steps have you already taken to address this issue with the program, and what was the outcome?

What outcome would you like to occur?

Directions:  Succinctly describe your complaint including any individuals involved.  Please do not exceed the space allotted on this summary form.  If your complaint is determined to be related to ACEND standards or policies and procedures, you will be asked to provide a version of your complaint to be sent to the program for a response with your name and other identifying information removed.
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW:

I have read ACEND’s complaint process and agree to abide by it.  I understand that the Accreditation Council for Education in Nutrition and Dietetics (ACEND) does not provide legal advice, and only investigates questions regarding a program’s compliance with ACEND accreditation standards, policies and procedures.  ACEND does not intervene on behalf of individuals or act as a court of appeal for individuals in matters of admissions, appointment, promotion or dismissal of faculty or students.  The above complaint is true and accurate to the best of my knowledge.

Signature: _______________________________________________________Date:_______________________
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