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Your views about our services are important to us. 

Your experiences will help us to improve existing services and influence our future plans.

· Do you have any comments about our services? This might be something that went well, or a concern about the service that you have received from us.

· Do you have a view about how services might be delivered in the future?

If so, we would like to hear your views and comments. 

Please fill in this comment card and either put it in the comment box at our reception, or hand it to a member of staff. Alternatively, please post the card back to us at the address below.

Your comment, compliment or concern:










Name







Date

If we may contact you by telephone or email, please give details:

Telephone 





      
Email

May we contact you in the future?

· Would you be happy to receive postal questionnaires or surveys, which are designed to help us improve our services?
Yes



No    

· Would you like to be invited to focus groups which aim to help us to improve our services?



Yes



No

To return your comment card

Either place the card in the comment box at Reception, or hand it to a member of staff.
Or, by post, please address it to:

Dr Lucy Foley, Head of Student Support and Wellbeing, Keynes College, University of Kent, Canterbury CT2 7GP
Alternatively, you can email your comments to: accessibility@kent.ac.uk
