WT Project feedback at VTT 1(2)

Questionnaire and results

Dear partner/customer!

We are collecting feedback for developing and improving our activities, and we would appreciate you
filling in a short questionnaire. Please return the form by email, fax or mail to:

NN , address
Fax:
E-mail:
Company/Institute: Name of the project:
Person: Project manager and organization code at VTT:

EVALUATION OF THE PROJECT (if you don’t have an opinion on some aspect, please leave that row empty)

© Satisfaction ®
5 = very satisfied, 1= very dissatisfied
5| 413|211 Comments

Consideration of your views and needs

Project planning and agreement procedure
for the project

Communication and contact with VTT
during the project

Realisation of objectives

Reporting results

Professional skills and competence
of our personnel

Keeping to time schedules

Applicability and usefulness of the results to
you

What could we do better?

Where did we succeed especially well?

Other feedback

Thank you for your answers!
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Questionnaire and results

Project feedback VTT 2006-2011 mVTT-level total 2006; n=684, Av.=4,2 (Goal=3,7) mVTT-level total 2007; n=713, Av.=4,3 (Goal=4,1)
(scale 1-5)
OVTT-level total 2008; n=923, Av.=4,3 (Goal=4,3) oVTT-level total 2009; n=1129, Av.=4,4 (Goal=4,4)

5,0
1 mVTT-level total 2010; n=675, Av.=4,3 (Goal=4,1) mVTT-level total 2011; n=548, Av.=4,3 (Goal=4,3)
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