aetna Member Complaint and Appeal Form

NOTE: Completion of this form is voluntary. To obtain a review, you or your
authorized representative may also call our Member Services Department
using the telephone number displayed on the member ID card or submit a
request in writing to the address listed at the end of your Explanation of
Benefits (EOB) or other correspondence received from Aetna.

Please provide the following information for the primary Insured/Member.
(This information may be found on the front of your ID card.)

Today's Date Member’s ID Number Plan Type Member's Group Number (Optional)
[ ] Medical [] Dental

Member's First Name Member's Last Name Member's Birthdate (MM/DD/YYYY)

Member’s E-mail Address

Please provide the following information for the person you are submitting the request for.
First Name Last Name Birthdate (MM/DD/YYYY)

Relationship to person requesting the appeal:

[]Self []Spouse []Child []Other

Note: If your selection is spouse, child (18 years of age or older) or other, please complete and include the attached
Authorized Representative Form with your request.

Please advise if the appeal is related to:
[] Pre-Service [] Post Service

To help Aetna review and respond to your request, please provide the following information.

(This information may be found on correspondence from Aetna.)

Claim ID Number Reference Number Service Date

(If Post Service selected above.) (If Pre-Service selected above.) (If Post Service insert date of services,
if Pre-Service insert date of denial.)

Explanation of Your Request (Please use additional pages if necessary.)

Member's Signature

Note: When submitting this form with your request please include: - Bills and/or correspondence for these services.
- Any other helpful information.

You may mail your request to: Aetna
PO Box 14463
Lexington, KY 40512

Or use our National Fax Number: 859-425-3379CRTM
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Aetna complies with applicable Federal civil rights laws and does not unlawfully discriminate,
exclude or treat people differently based on their race, color, national origin, sex, age, or disability.

We provide free aids/services to people with disabilities and to people who need language assistance.

If you need a qualified interpreter, written information in other formats, translation or other services,
call the number on your ID card.

If you believe we have failed to provide these services or otherwise discriminated based on a
protected class noted above, you can also file a grievance with the Civil Rights Coordinator by
contacting:

Civil Rights Coordinator,

P.O. Box 14462, Lexington, KY 40512 (CA HMO customers: PO Box 24030 Fresno, CA 93779),
1-800-648-7817, TTY: 711,

Fax: 859-425-3379 (CA HMO customers: 860-262-7705), CRCoordinator@aetna.com.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby jsf, or
at: U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F,
HHH Building, Washington, DC 20201, or at 1-800-368-1019, 800-537-7697 (TDD).

Aetna is the brand name used for products and services provided by one or more of the Aetna group
of subsidiary companies.
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TTY: 711
To access language services at no cost to you, call the number on your ID card.

Para acceder a los servicios de idiomas sin costo, llame al nimero que figura en su tarjeta de
identificacién. (Spanish)

IMERREFESRS, FBER D R EAESERE (Chinese)

Afin d'accéder aux services langagiers sans frais, veuillez composer le numéro inscrit sur votre
carte d'identité. (French)

Para ma-access ang mga serbisyo sa wika nang wala kayong babayaran, tawagan ang numero
sa inyong ID card. (Tagalog)

T’aa ni nizaad k’ehji bee nika a’doowot doo bdgh ilinigoo naaltsoos bee atah nilfjgo
nanitinigii bee néého’dolzinigii béésh bee hane’i bikaa’ aaji’ holne’. (Navajo)

Um auf flir Sie kostenlose Sprachdienstleistungen zuzugreifen, rufen Sie die Nummer auf lhrer
ID-Karte an. (German)

Pér shérbime pérkthimi falas pér ju, telefononi né numrin gé gjendet né kartén tuaj té
identitetit. (Albanian)

PLTR AIAPTT PANGE ATITTTE (a0 FOLLePT AL PAD-T £TC LLD-(e:: (Amharic)
(Arabic) Axasill clilla e 3 ga gall &0 e Juai¥l ela 1 AdlSs ol (50 3y lll Cleaddl e J suaall

Utddwp (kquljut swnwynipjniuiiphg ogunnybint hwdwp quuquhwpbp dkp
hupunipjuit (ID) pupwnh Ypu tpdws hknwpinuwhwdwpny: (Armenian)

Kugira uronke serivisi z’indimi atakiguzi, Hamagara inumero iri kuri karangamuntu kawe.
(Bantu)

AN RARE ST AR (0@ 2 AN AH6TN@ (W8T FFH (BT Fpel|
(Bengali)

Ngadto maakses ang mga serbisyo sa pinulongan alang libre, tawagan sa numero sa nimong ID
card. (Bisayan-Visayan)

20¢m0e5[q¢ 2o0c[ngeg ©e0iqd 900aEonseaCagp: q§SEs 208 ID
moded 0gEfeom vSis0cd3m: ealaddl (Burmese)

Per accedir a serveis linglistics sense cap cost per voste, telefoni al nimero indicat a la seva
targeta d’identificacié. (Catalan)

Para un hago' i setbision lengguahi ni dibatde para hagu, agang i numiru gi iyo-mu kard
aidentifikasion. (Chamorro)
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GYcod SOhAcOA TOPOLE°S1 ] L AT'c0d AGEGWU1A bY, QPLADBWE’D 660V J4601
ESASQP OOT ID Thc0Jd GVPT. (Cherokee)

Anumpa tohsholi | toksvli ya peh pilla ho ish | paya hinla kvt chi holisso iskitini holhtena takanli
ma | paya. (Choctaw)

Tajaajiiloota afaanii gatii bilisaa ati argaachuuf,lakkoofsa duugda waraagaa eenyummaa (ID)
kee irraa jiruun bilbili. (Cushite-Oromo)

Voor gratis toegang tot taaldiensten, bel het nummer op uw ID-kaart. (Dutch)

Pou jwenn sévis lang gratis, rele nimewo telefon ki sou kat idantite ou a. (French Creole-
Haitian)

L val ETILKOLVWVNOETE XWPLG XPEWON LE TO KEVTPO UTIOOTHPLENG TEAATWY 0T YAWOooa 00,
tnAedwvnote otov aplOuo Mou avaypAdeTaL OTNV KAPTO 0OG MPOVOULWY HéAoUG. (Greek)

dHIR 818 %ldell W (deil N Lefl AciAlel STy HIZ, dHIRL AL8S] SIS GUrell
sloiRa 519 5. (Gujarati)

No ka wala‘au ‘ana me ka lawelawe ‘Olelo e kahea aku i ka helu kelepona ma kau kaleka ID.
Kaki ‘ole ‘ia kéia kokua nei. (Hawaiian)

39 T fo=T et e & ST FaT31T T 3TANT Al & [T, 3797 TS 18 W &
TFS 9T ied Y | (Hindi)

Xav tau kev pab txhais lus tsis muaj nqi them rau koj, hu tus naj npawb ntawm koj daim npav
ID. (Hmong)

lji nwetaohére na oru gasi asusu n'efu, kpoo nomba no na kaadi ID gi. (Ibo)

Tapno maaksesyo dagiti serbisio maipapan iti pagsasao nga awan ti bayadanyo, tawagan ti
numero idiay ID cardyo. (llocano)

Untuk mengakses layanan bahasa tanpa dikenakan biaya, hubungi nomor telepon di kartu
identitas Anda. (Indonesian)

Per accedere ai servizi linguistici, senza alcun costo per lei, chiami il numero sulla tessera
identificativa. (Italian)

EBY—EXRZEHTIFIRAWEZECICIE, DA—FIZRBOBESICEEEC SN
o (Japanese)

oo 0T me1gT0g S5m0 6101132 05762051 610065001 033353131001 § > IEVFEB1565, BB 38§73 o B 0oTE135

(ID) o:315500071 (Karen)

f2 U0 MEBIAE 0IEctAH 2 D=0 === &

oo

2 M3tol =& AI2L. (Korean)

fol
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M dyi wudu-du ka ko do bé dyi maun ni pidyi ni, nii, da ndba nia ni ID kdad k3e. (Kru-Bassa)

58 SIS (ID)es2 U e (g0 ke S 42 45 (o sty ¢ 55 52 (359 corte Ol 1 )58 3 4 (8 e 3o
(Kurdish)

@oc291qNIL3NIVWITN0BVCTLHIOTVUIN,
TotnmacBlnihvenldluiourarctoeeguan. (Laotian)

SHIUTCATET YehTTRIET HTST T TTCcl ShIUATATST, THET 1D FHIsTailel hHTehlaR Hlel .
(Marathi)

Nan etal nan jikin jiban ko ikijen kajin ilo an ejelok onen nan kwe, kirlok nomba eo ilo ID kaat
eo am. (Marshallese)

Pwehn alehdi sawas en lokaia kan ni sohte pweipwei, koahlih nempe nan amhw doaropwe en
ID. (Micronesian-Pohnpeian)

1i@gjsgumsSiunAgMIZBUSSSSIBUEUINSHS guumginisimns
sl sISIUlG NS SIUIINSHSY (Mon-Khmer, Cambodian)

fo¥: Q[eeh SATST TaT UTCc 3TeT TRl TREITHHAT 3T AFAT STIhleT IR | (Nepali)

Té koor yin wé€r de thokic ke cin wéu kor keek ténan yin. Ke cal kac ye koc kuany né nomba de
abac t3 né ID kard du k3u. (Nilotic-Dinka)

For tilgang til kostnadsfri spraktjenester, ring nummeret pa ID-kortet ditt. (Norwegian)

Um Schprooch Services zu griege mitaus Koscht, ruff die Nummer uff dei ID Kaart.
(Pennsylvania Dutch)

280 (el 058 (lid IS (55 005 a0 jled L (0BG sha 4r (L) ledd 4y s s (51 2
(Persian-Farsi)

Aby uzyska¢ dostep do bezptatnych ustug jezykowych prosze zadzwoni¢ numer telefonu na
Twojej Karcie ldentykujgcej (Polish)

Para acessar os servicos de idiomas sem custo para vocé, ligue para o numero que consta na
sua identidade. (Portuguese)

3773 B faat foi SH3 T8 s ATe & @93 dds B8, WU welst argg ‘3 &3 59
3 @& I (Punjabi)

Pentru a accesa gratuit serviciile de limba, apelati numarul de pe cardul dvs. de identificare.
(Romanian)

[na Toro yTobbl 6eCnNaTHO NOAYYMTb NOMOLLL NepeBoAYMNKa, NO3BOHMTE NO TenedoHy,
np1MBeAeHHOMY Ha Ballei KapTouKe y4acTHUKa naaHa. (Russian)
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Mo le mauaina o auaunaga tau gagana e aunoa ma se totogi, vala’au le numera | luga o lau
pepa ID. (Samoan)

Za besplatne prevodilacke usluge pozovite broj naveden na Vasoj identifikacionoj kartici.
(Serbo-Croatian)

Heeba a nasta jangirde djey wolde, apelou lamba djey do windi ha dereji Maada. (Sudanic-
Fulfulde)

Kupata huduma za lugha bila malipo kwako, piga nambari iliyo kwenye kadi yako ya
kitambulisho. (Swahili)

fadin PRoeic aha L Wi ( avuin AuriN sls Rl iy 1O ( ods hnm (¢
(Syriac-Assyrian)

D PP DBV GV WOLILDOGID, D ID W &) Hoedred 57 Sadod. (Telugu)

mnviudiesnisdintanistniemsduniniagbidid14ae Tsatnsmnananiuanseguuinslszansaaasing (Thai)

Kapau ‘oku ke fiema’u ta’etotongi ‘a e ngaahi sévesi kotoa pé he ngaahi lea kotoa, telefoni ki
he fika ‘oku ha atu ‘i ho’o ID kaati. (Tongan)

Ren omw kopwe angei aninisin eman chon awewei (ese kamo), kopwe kori ewe nampa mei
mak won noum ena katen ID (Trukese)

Sizin icin Ucretsiz dil hizmetlerine erisebilmek i¢in, kartinizdaki numarayi arayin. (Turkish)

o6 oTpMmaT 6e3KOLITOBHUIN A0CTYN A0 MOBHUX NOCAYT, 3a43BOHITb 338 HOMEPOM, BKa3aHUM
Ha Bawin ineHTUdiKanHIN KapTui. (Ukrainian)

(Urdu) - S Sl mai g0 5 S aalid ¢ o) S S deala ciladd Al ol ) ol

N&u quy vi mudn s dung mién phi cac dich vu ngdn ngtt, hdy goi t&i s6 dién thoai ghi trén thé
ID (Nhén dang) cGa quy vi. (Viethamese)

(Yiddish) 08P 1°W 777 79X 9211 77 1977 ,7°K 1% 1779 POP PR WANTITRD TRI9Y 00X

Lati wonu awon ise édé I'ofe fun o, pe nomba ori kdadi idanimo re. (Yoruba)
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