SAMPLE    


INTERVIEW FEEDBACK FORM

Please check the appropriate box which most closely fits your assessment of the candidate.  Your questions should be based on the values and behaviors listed below.

Position:   (for this example, patient transporter)    





 

Candidate Name: ______________________________________
Interviewer Name: _____________________________________ 
       Date: ____________
Ratings -   Low (1); Med(2); High(3) 

	Specific questions relevant to work of the position 
	Introduction

1.  The position of Patient Transporter requires much walking, lifting and physical exertion.  It requires the ability to operate machines and equipment and the ability to lift, push or pull 100-200 pounds. Are you willing and able to meet these requirements?   
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	2.  The position for which you are applying, requires you work the hours of ___ -____, weekends and holidays.  Are you willing and able to work this schedule? Are there concerns that would prevent you from working these hours? 
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	(
	

	
	Values/Transport Function Behaviors
	LOW
	MED
	HIGH
	COMMENTS

	
Excellence – We strive and achieve excellence in all that we do.    


	1.  Tell me about any experience you have had turning a problem into a success?

2.  Describe what you do in your current position in a typical day. How do you complete your job duties within your assigned shift? 


3. What do you think you do best in performing your current job duties?


4.  Tell me about a time when a customer (patient, team member) asked for your help and describe the steps you took to respond to the request.  
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	Safety – We hold each other accountable to constantly improve a culture that ensures the safety and welfare of all patients, visitors, and staff.  


	1.  Tell me about a time when you identified a problem and presented several solutions to your supervisor.  


2.  Tell me about a time when you had to handle an emergency situation while performing your daily tasks. 
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	Integrity – Our decisions, actions, and behaviors are based on honesty, trust, fairness, and the highest ethical standards.  


	1.    Tell me about a time in your current job when you noticed that a team member was not performing a task correctly.  What did you do?


2.   It is important to have a good relationship with your customers and your supervisors.  Give me an example of a time when you provided good service for a customer or your supervisor.  


3. Tell me about a time when you demonstrated honesty and integrity in a work situation?
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	Diversity –We embrace differences among people.


	1.  Tell me about a time when you worked with a patient, family member or co-worker with a different background/culture than yours. What steps did you take to make the family, patient, co-worker feel comfortable? 


2.  Working with people from different backgrounds or cultures can present challenges.  Describe a time when differences in background made communication or work challenging. How did you handle the situation?
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	Teamwork – We have to depend on each other and work well together with mutual respect to achieve common goals.


	1.  Have you ever been in a situation in which one of the team members was unproductive or uncooperative?  Tell me about the situation and what you did?


2.  Describe a project or idea (not necessarily your own) that was implemented, or carried out successfully primarily because of your efforts?

 

3.  Can you tell me about a time when you went beyond your supervisor’s expectations in order to get the job done?
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	Scenario:

You enter a patient’s room to transport them and they are very upset.  The request is to transport them from their room to the North Lobby for discharge to go home.  The patient states they have been waiting for an hour.  What would you do?  How would you react?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Your transport request you received on your pager states that you are to transport a patient from room 6109 to North Lobby.  While on the way to your assigned patient you come across a visitor who is struggling to go down the hall.  The patient is leaning against the wall and you can tell he is tired, but nothing serious seems to be wrong.  How would you react to this situation?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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Summary/Closing 

1. In considering this position, what have you learned about Duke, its values and goals?
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2.  What do you see as the most challenging aspect of this position?
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3.  Describe the ideal person to work for.
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4.  Why are you interested in leaving your current position?  What interest you about this opportunity?
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5.  What are your career goals?  How does this opportunity fit into your planning?
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Additional Comments: 

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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