
  Guarantee Deposit Refund Request

Visit /Transit Employment Passport Deposit Other

The deposit/s amount will be refunded by:

*  ( ) Cheque (Payment to company’ account only)      *  ( ) Credit to the company’s current account
* ( ) Bank Transfer (bank charges will be applicable) : Bank Name: ____________________________________________________
Account NO.: ___________________________________________________ Swift Code: __________________________________
Bank Address :_________________________________________________________________ (Payment to company’ account only)

Contact information (Name & Number):  ________________________________________________________________________
Please read:
*Any outstanding (unpaid invoices) will be deducted from the refundable amount. Any outstanding (unpaid invoices) due within 15

days from date of refund request will also be deducted from the refundable amount. 
*AED 200.00 will be charged for each lost Receipt or Debit Note mentioned above.
*For the lost original receipt/s the company undertakes that ifi n the future the original receipt/s referred will be found it will

immediately be deposited with SAIF-Zone office and that it will not be used to claim the refund and/or adjustment again.
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Authorized Signatory & Company Stamp For

Signature Verified & No Liability Outstanding

This is to request you to kindly refund our guarantee deposit/s of the following employees:

Date:
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SAIF-ZONE CALL CENTER Dial 06-5571111  or  email c&is-info @saif-zone.com.  For Visa / Passport Services Enquires.

www.saif-zone.com facebook.com/SAIFZA twitter.com/#!/SAIF_Zone Sharjah Airport International Free-Zone



1- Refund Request application form stamped & signed by
the authorized signatory/signatories.

2- Original Receipt of the claimed amount to be refunded.

Note (1) A Passport Copy showing the Exit Stamp, incase
of Visit / Transit Visas.

Note (2) If the employee's visa is cancelled, the original
cancellation paper with the exit stamp/Change of Visa
status (stamped on it) should be submitted.

Note (3) If the employee's visa is transferred out, the
investor should submit a passport copy showing the new
residence visa and the new sponsor. 

Note (4) Absconder’s Employee Guarantee
Deposit Refund: 

- Details from the Immigration have to be
requested and attached in order to know if the
employee is in or out of the country. (150Dhs
Fee Charges) 

- If the person is out for more than 6 months
the visa will be canceled and the guarantee
will be refunded as the request of the
investor.

- If the person is out of the country for less
than 6 months, the investor has to wait until it 
is over 6 months then he apply for a refund.

Note (5) If the person is in the country, the
refund will take place only when the Residence
Visa is expired, and the immigration report is
requested and attached.

3- The Time Frame for Refunds is ten
working days.

Documents required &  Regulations: :
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